Good morning. My name is Ryan Michaels. | am here today to hand-deliver a copy of a formal
request | previously sent by email to Amy Cilley on July 15, 2025, and followed up on July 17,
2025. | have not received any acknowledgement or response.

| am a 100% permanently and totally disabled veteran, with service-connected PTSD and
traumatic brain injury, and | want to emphasize that | am here calmly, respectfully, and only to
seek clarification.

| also want to be clear that this is not a confrontation. | am simply documenting that | have
delivered this correspondence in person and respectfully asking if anyone here — whether Ms.
Cilley, a supervisor, or another staff member — is willing to provide me with any input before |
take the next step.”

The attached document addresses false and misleading statements made to law enforcement
on March 11, 2025, statements that were contradicted by body cam footage, staff witnesses,
and my own recordings.

Specifically, | was falsely described as ‘out of touch with reality’ and my disability status was
mischaracterized — despite my official VA determination confirming that | am 100%
permanently and totally disabled.

Multiple witnesses, including your own staff, confirmed that | was calm, respectful, and not
disruptive. Yet these statements created a damaging false narrative that has directly affected my
rights and parental relationship.

| am offering this office one final opportunity to clarify or provide input before | bring this matter
forward to the FBI next week, where | already have a scheduled in-person meeting. | want to
resolve this fairly and transparently, and this is my attempt to give DHHS the chance to set the
record straight first.”

Thank you for allowing me the time to deliver and read this. | will now provide this copy for your
office’s record.

For accountability, | respectfully ask if you are willing to sign or initial below to confirm receipt. If
not, that is okay — | will simply note the refusal.



O Accepted by staff

e Name & Title:

e Date: Time:

e Staff Signature:

O Staff declined to sign

e Name (if provided):
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e Documented by (Ryan Michaels): ‘O/W\ (Signature)




