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August 18, 2025 
VIA EMAIL: rtgmich@gmail.com 
 
Re: Complaint No. 2025-SOC-20908 (Amy Lyn Cilley) 
 

ACKNOWLEDGMENT OF COMPLAINT 
 
Dear Mr. Ryan Michaels: 
 
This letter acknowledges receipt of your complaint concerning Amy Lyn Cilley, a licensee of the 
Board Of Social Worker Licensure.  
 
A copy of your complaint will be forwarded to the licensee for a response.   The licensee has until 
September 20, 2025 to respond.  If the licensee responds to the complaint (and most do) we may send 
you a copy of the response.  You will then have 15 days to reply to the response, if you wish to do so. 
 
A complete description of the complaint process is included in the Regulatory Board and Program 
Administrative Complaint Procedures enclosed with this letter.   
 
If you have any questions, please feel free to contact our office at (207) 624-8660. 
 
Sincerely, 
 
Complaint Division 
 
Enclosure 
 
cc: Samantha Andrews, Assistant Attorney General 

Benjamin Strick, Complaint Officer 
       George Morgan, Board Investigator 
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August 18, 2025 
 
VIA EMAIL: amy.cilley@maine.gov 
 
 
Re: Complaint No. 2025-SOC-20908 -License No. LS15261-License Exp  Date: March 31, 2027 
 

NOTICE OF COMPLAINT  
 
Dear Ms. Cilley: 
The Board of Social Worker Licensure has received the enclosed complaint against you from Ryan 
Michaels.    
 
Please mail to this office, at the address above, a detailed response to the complaint by September 20, 
2025. When responding, please address each of the concerns or allegations listed in the complaint.  
The Board hereby requests that you include with your response copies of all assessments, evaluations, 
psychosocial histories, treatment plans, session or progress notes, termination summaries, and any 
other documentation pertaining to the period of treatment.  If you do not have custody or control over 
the requested records, please indicate this information in your response, and identify where a request 
for records may be directed (i.e., the name, address and telephone number of the facility, and, if 
known, a contact person).  
   
This request for records pertains to a licensure or disciplinary action involving the health oversight 
activities of the Board and may be disclosed in response to this request without the written consent or 
authorization of the individual client pursuant to 45 C.F.R. § 164.512(d), 45 C.F.R. § 164.508(2)(ii), 
and 22 M.R.S. § 1711-C.    
 
Unless there is a compelling reason such as the safety and welfare of a client, a copy of your response 
will be provided to the complainant.  If you have a concern, please feel free to contact the Complaint 
Division before drafting your response. 
 
A complete description of the complaint process is included in the Regulatory Board and 
Administrative Complaint Procedures enclosed with this letter.  

 
In accordance with 10 M.R.S. § 8003-B(1) information received by the Board during an investigation, 
including the complaint and your response, shall be confidential during the pendency of an 
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investigation.  Treatment records are confidential during the pendency of the investigation and remain 
confidential upon the conclusion of the investigation pursuant to 10 M.R.S. § 8003-B(2-A).  

 
If you have any questions, please feel free to contact our office at (207) 624-8660. 
 
Sincerely, 
 
Complaint Division 
 
Enclosures 
 
cc: Samantha Andrews, Assistant Attorney General 

Benjamin Strick, Complaint Officer 
       George Morgan, Board Investigator 
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Office of Professional and Occupational Regulation -

Complaint Form

The Complaint Units of the Office of Professional and Occupational Regulation ("OPOR")
respond to complaints filed by consumers, licensees, or staff against an OPOR licensee.
All OPOR complaints are governed by administrative complaint procedures. Due to
different statutory requirements, some of the licensing programs have different complaint
procedures. To view the specific administrative complaint procedures and related
information, click the links below.

OPOR Administrative Complaint Procedures
Real Estate Commission Administrative Complaint Procedures
Real Estate Appraisers - Additional information About the Process and Filing a
Complaint
Board of Dental Practice Administrative Complaint Procedures

You can use the online form below to file a complaint against an OPOR licensee. If you
have any questions regarding the complaint form or the complaint process, please use
the contacts below (please note that the Complaint Units cannot provide legal advice):

Manufactured Housing Board - manuhousingcomplaints.PFR@maine.gov - Phone:
(207)-624-8612
Board of Pharmacy - PFRPharmacyComplaintsList@maine.gov- Phone: (207)-624-
8651
Real Estate Commission - rlestatecomplaints.PFR@maine.gov - Phone: (207)-624-
8523
Board of Dental Practice - dental.board@maine.gov - Phone: (207)-287-3333
All Other Programs - OPORcomplaints.PFR@maine.gov - Phone: (207)-624-8660

NOTE: If you have a complaint related to physicians, nurses, engineers or optometrists do not submit
the form below.  These are not OPOR boards, and they maintain their own complaint processes. Please
use these links to access their websites: Engineers  |  Medicine  |  Nursing  |  Optometry  |  Osteopathy

Please select what Board to send this complaint to:

Licensing Board: Social Workers

https://www.maine.gov/pfr/professionallicensing/home/file-a-complaint/administrative-complaint-procedures-all-other-programs
https://www.maine.gov/pfr/professionallicensing/home/file-a-complaint/real-estate-commission-administrative-complaint-procedures
https://www.maine.gov/pfr/professionallicensing/sites/maine.gov.pfr.professionallicensing/files/inline-files/rea_complaint_info.pdf
https://www.maine.gov/pfr/professionallicensing/sites/maine.gov.pfr.professionallicensing/files/inline-files/rea_complaint_info.pdf
https://www.maine.gov/dental/consumer-information/file-complaint.html
mailto:manuhousingcomplaints.PFR@maine.gov
mailto:PFRPharmacyComplaintsList@maine.gov
mailto:rlestatecomplaints.PFR@maine.gov
mailto:dental.board@maine.gov
mailto:OPORcomplaints.PFR@maine.gov
https://www.maine.gov/professionalengineers/
https://www.maine.gov/md/
https://www.maine.gov/boardofnursing/
https://www.maine.gov/pfr/professionallicensing/professions/maine-state-board-optometry
https://www.maine.gov/osteo/


I am filling out this form because of a legal requirement to make a report to a health care

professional licensing board (including but not limited to a report made pursuant to 24 M.R.S. §

2506).

Your Information and Contact Details
Last Name: Michaels

First Name: Ryan

Middle Initial:

Mailing Address

Address Line 1: 215 long swamp road

Address Line 2:

City: Berwick, Maine

State: Maine

Zip: 03901

Phone Number: (207) 216-7955

Email Address: rtgmich@gmail.com

Is this complaint being submitted to a board or program that licenses health care

professionals?:

Yes

No

Are you the patient/client?:

Yes

No

Licensee Information

I am reporting an unlicensed person/practice

License Number: LS15261

If you are unsure of the license number, this information can be searched for on the State of
Maine ALMS Website

Are you reporting a Company or Individual?:

Company

Individual

Last Name: Cilley

First Name: Amy

x

x

x

https://www.pfr.maine.gov/almsonline/almsquery/welcome.aspx


Middle Initial:

Mailing Address

Address Line 1: 890 main street suite 208

Address Line 2:

City: Sanford

State: Maine

Zip: 04073

Phone Number: (207) 490-5400

Email Address: Amy.Cilley@maine.gov

Complaint Description

After you select an option below, please attach a file or type in the text box below to
submit your complaint. 
 
Please be as specific as possible, thoroughly describing all times and dates that
events occurred and listing the names of all individuals involved.  

Please attach any supporting documentation, such as photographs, invoices,
contracts, receipts, copies of text messages or emails, etc.

Select how you wish to submit your complaint details: Both

Complaint Details: I am submitting this formal complaint against Amy Cilley, A Program

Administrator for OCFS, regarding serious and repeated ethical violations, professional misconduct,

and abuse of authority that I believe warrant immediate investigation by this licensing board.

Alongside this complaint, I have attached five exhibits and a detailed summary sheet. Each exhibit

contains documented communications, witness-confirmed statements, and video/audio-supported

evidence that demonstrates a pattern of: Retaliation in response to lawful advocacy, False and

defamatory claims made to law enforcement, Disability-based discrimination, Chronic neglect of

child safety concerns, and Failure to carry out professional duties in accordance with Maine

licensing standards and ethical obligations. While this complaint pertains specifically to Ms. Cilley's

conduct, I respectfully note that it is connected to a broader systemic issue, which I have also

reported in separate complaints against other licensed OCFS professionals. Each complaint is being

submitted independently, and this one focuses solely on Ms. Cilley’s actions and responsibilities. If

possible, I am requesting that this board initiate a formal, unbiased investigation into Ms. Cilley’s

conduct. I would deeply appreciate the opportunity to provide additional evidence, testimony, and

recordings in support of this case if such a process permits. Thank you for your time and for taking

this complaint seriously on behalf of myself, my children, and the public trust. — Ryan Michaels

Complaint Documentation

File Upload - Supporting Documentation (30 MB Max Per File): Summary Sheet for Amy Cilley

Complaint Exhibits - Google Docs.pdf

https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=b90a5384-fd7f-42b9-96cd-e0971d736fc6
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=b90a5384-fd7f-42b9-96cd-e0971d736fc6


File Upload - Supporting Documentation (30 MB Max Per File): Exhibit 1 – April 2024 Emails

Reporting Emotional Abuse, Coercion, and Requesting a Safety Plan.pdf

File Upload - Supporting Documentation (30 MB Max Per File): Exhibit 2 – Formal Request for

Clarification of False Statements to Law Enforcement (March 11, 2025).pdf

File Upload - Supporting Documentation (30 MB Max Per File): Exhibit 3 – Escalating Pleas

Ignored & Retaliatory Investigations Initiated.pdf

File Upload - Supporting Documentation (30 MB Max Per File): Exhibit 4 – Urgent Request for

Intervention and Systemic Retaliation Ignored.pdf

File Upload - Supporting Documentation (30 MB Max Per File): Exhibit 5 – Body Cam Footage

Confirms Amy Cilley Lied to Police to Justify Retaliation.pdf

If your file is too large to attach to this form, please email
OPORcomplaints.PFR@maine.gov
Disclosure and Agreement

The information listed above in this complaint form is true and accurate. Checking the box
below affirms that you agree with this statement and wish to submit these details to the
licensing board, commission or program for potential action.

Acknowledgement:

The disclosure statement has been read and agreed to by the individual submitting this form.

Name of Individual Submitting this Form: Ryan Michaels

x

https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=cb2bcf19-0382-4d9f-89b1-26ab1767c6bb
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=cb2bcf19-0382-4d9f-89b1-26ab1767c6bb
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=ae391837-7d51-4f7c-bfea-dae0878c6a10
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=ae391837-7d51-4f7c-bfea-dae0878c6a10
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=30549ddb-439c-4160-9c99-5846df558f04
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=30549ddb-439c-4160-9c99-5846df558f04
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=da561b97-706d-424d-9913-a3898052bc07
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=da561b97-706d-424d-9913-a3898052bc07
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=c1868c9b-bf9c-4706-b8e7-bc5140df5f31
https://me.accessgov.com/Forms/FileContent/pfr-opor/288db577-cc42-4b8f-8e95-69031f338b14?fileId=fc5c886f-2592-4655-909f-b5498f2e64a0&valueId=c1868c9b-bf9c-4706-b8e7-bc5140df5f31
mailto:OPORcomplaints.PFR@maine.gov


‭Introduction to Exhibit Summary Sheet‬

‭The following document provides a structured summary of the exhibits I am submitting as part of‬
‭my formal complaint against Amy Cilley, Assistant Program Administrator for OCFS District 1.‬
‭Each exhibit is clearly labeled and corresponds directly to attachments provided with this‬
‭submission.‬

‭For each entry below, you will find:‬

‭●‬ ‭The title and date of the exhibit,‬

‭●‬ ‭A concise summary explaining its content, and‬

‭●‬ ‭An outline of how the exhibit is relevant to the broader complaint being brought before‬
‭the Board regarding Ms. Cilley’s professional conduct, potential ethical violations, and‬
‭failures in her duties as a licensed social work professional.‬

‭Where applicable, I have also included specific citations of Maine statutes, licensing rules, and‬
‭federal protections that may have been violated based on the actions documented in each‬
‭exhibit.‬

‭This summary is intended to assist the Board in understanding the substance, sequence, and‬
‭significance of the supporting materials. Each exhibit stands on its own merit but also forms part‬
‭of a larger, documented pattern of retaliation, negligence, and abuse of power that has deeply‬
‭harmed my children and obstructed my rights as their parent.‬

‭Please refer to the attached materials for the full content of each exhibit.‬

‭Exhibit 1 – April 2024 Emails Reporting Emotional Abuse,‬
‭Coercion, and Requesting a Safety Plan‬
‭Date of Emails:‬‭April 8 & April 11, 2024‬
‭Sender:‬‭Ryan Michaels‬
‭Recipients:‬‭Amy Cilley (OCFS), cc: Chelcie Stewart, Christina Codere‬
‭Subject:‬‭Ongoing Abuse by Marisol Guerrero, Unacknowledged‬‭Requests for a Safety Plan‬



‭Summary for Licensing Board Complaint Against Amy Cilley:‬

‭This exhibit consists of two emails in which Ryan Michaels raises urgent concerns about‬
‭escalating emotional abuse and coercive control tactics used by Marisol Guerrero against their‬
‭children, Maddox and Maverick. These concerns include:‬

‭●‬ ‭Marisol allegedly yelling at the children and‬‭breaking‬‭their toy in anger‬‭.‬

‭●‬ ‭Instructing the children to remain silent about what happens in her home.‬

‭●‬ ‭Repeatedly telling the children that their father is a “terrible person” and disparaging his‬
‭documented brain injury‬‭.‬

‭Ryan references‬‭previous corroborating evidence‬‭, including:‬

‭●‬ ‭Recorded statements‬‭from the children.‬

‭●‬ ‭Observations by‬‭YCare staff‬‭.‬

‭●‬ ‭Prior communications detailing Marisol spreading false information, such as telling‬
‭others Ryan had a warrant for his arrest.‬

‭Despite this ongoing pattern of behavior and Ryan’s‬‭repeated requests for a safety plan‬‭, Amy‬
‭Cilley failed to respond at all — even after 72 hours had passed. In the follow-up email, Ryan‬
‭reiterates the urgency, citing the upcoming two-week visitation with the abuser and stating he is‬
‭physically ill with fear‬‭over what the children may endure. He also asks pointed questions,‬
‭including:‬

‭●‬ ‭Why no safety plan has been implemented.‬

‭●‬ ‭Why his prior emails have been ignored.‬

‭●‬ ‭What investigations, if any, have occurred.‬

‭●‬ ‭What OCFS is doing to actively protect the children.‬

‭Amy Cilley’s failure to acknowledge, respond, or take protective action demonstrates‬‭a‬
‭profound breach of professional duty‬‭, especially given‬‭the documented risks and pattern of‬
‭abuse already known to OCFS.‬



‭Relevant Statutes & Violations:‬

‭1.‬ ‭22 M.R.S. § 4011-A – Mandatory Reporting of Child Abuse and Neglect‬
‭As a mandated reporter, Amy Cilley had a legal obligation to act on credible allegations‬
‭of abuse. Failing to respond or investigate violates the statutory duty to protect children‬
‭from harm.‬

‭2.‬ ‭02-514 CMR Chapter 10 § 1(C) – Code of Ethics: Client Protection and Safety‬
‭Licensed social workers are ethically bound to take timely action when clients (or their‬
‭children) are in foreseeable danger. Amy’s silence in the face of escalating reports‬
‭constitutes a‬‭dereliction of this duty‬‭.‬

‭3.‬ ‭02-514 CMR Chapter 10 § 1(F)(1) – Negligence or Breach of Duty‬
‭This rule prohibits negligent or intentional acts that breach professional duty. Amy’s‬
‭inaction in the face of repeated, well-documented abuse reports reflects a‬‭pattern of‬
‭professional negligence‬‭.‬

‭4.‬ ‭42 U.S.C. § 12132 – Americans with Disabilities Act (ADA), Title II‬
‭Amy’s disregard for concerns involving targeted emotional abuse related to Ryan’s brain‬
‭injury may constitute‬‭disability-based discrimination‬‭or retaliatory neglect‬‭, especially‬
‭given the systemic dismissal of his input.‬

‭5.‬ ‭OCFS Child and Family Services Policy Manual – Investigation Standards‬
‭OCFS internal guidelines require a‬‭timely and protective‬‭response‬‭to allegations of‬
‭abuse or neglect. Amy’s failure to even acknowledge the concern violates internal‬
‭investigative protocols and undermines the agency’s legal and ethical obligations.‬

‭____________________________________________‬

‭Exhibit 2 – Formal Request for Clarification of False‬
‭Statements to Law Enforcement (March 11, 2025)‬
‭Date of Emails:‬‭July 15 & July 17, 2025‬
‭Sender:‬‭Ryan Michaels‬
‭Recipient:‬‭Amy Cilley‬
‭Cc:‬‭OCFS leadership, Ombudsman, Governor’s Office,‬‭Maine AG, and legislators‬
‭Subject:‬‭False Statements to Police by Amy Cilley‬



‭Summary for Licensing Board Complaint Against Amy Cilley:‬

‭This exhibit includes two emails in which Ryan Michaels formally requests that Amy Cilley clarify‬
‭false and defamatory statements she made to responding law enforcement officers‬‭during‬
‭a March 11, 2025 incident at the Biddeford DHHS office.‬

‭According to Ryan and corroborated by body cam footage and on-site witness accounts:‬

‭●‬ ‭Amy Cilley told the officer Ryan was “out of touch with reality” and questioned his‬
‭disability status.‬

‭●‬ ‭These statements were‬‭factually false‬‭and contradicted‬‭by:‬

‭○‬ ‭A receptionist who told the officer Ryan had not been disruptive and would also‬
‭be upset if treated the same way.‬

‭○‬ ‭A second staff member who described Ryan as calm and harmless.‬

‭○‬ ‭Body cam footage and Ryan’s own recordings, which confirm respectful behavior.‬

‭●‬ ‭Ryan included in the email his‬‭official VA disability‬‭determination letter‬‭, proving he is‬
‭100% Permanently and Totally Disabled with PTSD, TBI, and other service-connected‬
‭conditions.‬

‭●‬ ‭Despite sending this evidence and offering Amy the opportunity to clarify, she‬‭refused to‬
‭respond‬‭.‬

‭The exhibit shows clear‬‭misrepresentation of facts to law enforcement‬‭,‬‭defamation of‬
‭Ryan's mental health and character‬‭, and potential‬‭retaliation‬‭for his advocacy and disability‬
‭status. Amy’s conduct directly undermined Ryan’s credibility, harmed his parental reputation,‬
‭and contributed to alienation from his children.‬

‭Relevant Statutes & Violations:‬

‭1.‬ ‭22 M.R.S. § 4008(2)(B) – Confidentiality and Accuracy in Child Protective Records‬
‭Amy Cilley, as a child welfare professional, is bound to provide accurate,‬
‭non-defamatory information to law enforcement. Knowingly spreading misinformation‬
‭about a parent’s mental health status or disability—especially in an official capacity—can‬
‭constitute a breach of confidentiality obligations and truthfulness.‬



‭2.‬ ‭02-514 CMR Chapter 10 § 1(F)(1) – Breach of Duty / False Statements‬
‭This rule defines misconduct as including‬‭knowingly‬‭providing false or misleading‬
‭information‬‭. Amy’s false statements to law enforcement,‬‭contradicted by multiple‬
‭objective sources, may constitute grounds for disciplinary action under this rule.‬

‭3.‬ ‭02-514 CMR Chapter 10 § 1(C)(2) – Discrimination or Retaliation Based on‬
‭Disability‬
‭Social workers must not discriminate against individuals based on disability. Amy’s‬
‭deliberate questioning and misrepresentation of Ryan’s VA-recognized‬
‭disability—despite documentation—is a‬‭clear violation‬‭of disability ethics standards‬‭.‬

‭4.‬ ‭42 U.S.C. § 12132 – Americans with Disabilities Act (ADA), Title II‬
‭Amy’s statements and conduct may constitute‬‭disability-based‬‭defamation and‬
‭retaliation‬‭in a public services context. Misrepresenting‬‭a disabled veteran as unstable‬
‭or delusional—without evidence—can violate federal protections under the ADA.‬

‭5.‬ ‭18 U.S.C. § 1001 – False Statements to Law Enforcement‬‭(if escalated)‬
‭While Amy is not a federal official, knowingly providing false or misleading information‬
‭that influences police action may still carry serious consequences, particularly if it results‬
‭in unlawful actions against the disabled individual.‬

‭6.‬ ‭OCFS Policy Manual – Professional Conduct and Staff Communications‬
‭Internal OCFS standards require professionalism, accuracy, and non-retaliatory‬
‭communication with law enforcement. Amy’s conduct may violate these expectations‬
‭and damage public trust in the agency.‬

‭___________________________________________‬

‭Exhibit 3 – Escalating Pleas Ignored & Retaliatory‬
‭Investigations Initiated‬
‭Date Range:‬‭March 31 – April 11, 2024‬
‭Sender:‬‭Ryan Michaels‬
‭Recipients:‬‭Amy Cilley, Christina Codere, Chelcie‬‭Stewart‬
‭Cc:‬‭OCFS leadership, state officials, and professionals‬
‭Subject:‬‭Releases, Investigation Concerns, and Lack‬‭of Response‬



‭Summary for Licensing Board Complaint Against Amy Cilley:‬

‭This exhibit contains multiple email exchanges in which Ryan Michaels:‬

‭●‬ ‭Repeatedly begs CPS (including Amy Cilley) to take action on‬‭Marisol Guerrero’s‬
‭well-documented pattern of abuse‬‭, stalking, manipulation,‬‭and emotionally harmful‬
‭behavior toward their children.‬

‭●‬ ‭Points to‬‭Marisol's criminal history‬‭, including prior‬‭convictions for child abuse and‬
‭stalking behavior at the children’s school.‬

‭●‬ ‭Asserts that Amy and her team‬‭refused to address concerns‬‭in writing‬‭, and only‬
‭began scrutinizing him‬‭after he became more vocal‬‭about their negligence.‬

‭●‬ ‭Expresses his willingness to cooperate, including‬‭offering to provide medical records‬
‭and to meet within his limited time due to work and VA obligations.‬

‭●‬ ‭Highlights a pattern of‬‭nonresponse and obstruction‬‭,‬‭including ignored emails, missed‬
‭opportunities to implement safety plans, and false claims that no abuse was found — all‬
‭while ignoring significant documentation.‬

‭Ryan emphasizes that the scrutiny he faced did‬‭not begin until after he started demanding‬
‭accountability‬‭, raising a‬‭serious concern of retaliatory‬‭investigation‬‭, in violation of ethical‬
‭and ADA-based protections.‬

‭Amy Cilley's lack of written response, her silence in the face of escalating abuse, and her‬
‭participation in a coordinated attempt to shift focus away from the mother’s behavior are all‬
‭documented in these exchanges.‬

‭Relevant Statutes & Violations:‬

‭1.‬ ‭22 M.R.S. § 4003 – Purpose of Child Protective Services‬
‭This law states the core purpose of CPS is “to protect children who are abused and‬
‭neglected.” Amy’s repeated failure to act or implement a safety plan — despite‬
‭substantial documentation — contradicts the agency’s statutory obligation.‬

‭2.‬ ‭22 M.R.S. § 4011-A – Mandatory Reporting and Protective Action‬
‭Amy’s refusal to acknowledge credible abuse claims or escalate protective measures‬
‭(while turning investigative focus onto the non-offending parent)‬‭violates her duty as a‬



‭mandated reporter‬‭.‬

‭3.‬ ‭02-514 CMR Chapter 10 § 1(C) – Client Protection and Safety‬
‭Licensed social workers must act in the best interest of vulnerable individuals. Amy’s‬
‭failure to intervene in response to escalating emotional abuse and manipulation shows a‬
‭neglect of professional duty‬‭.‬

‭4.‬ ‭02-514 CMR Chapter 10 § 1(F)(5) – Retaliatory Action‬
‭It is misconduct to take adverse action against someone for making a complaint or‬
‭advocating for their rights. The fact that Amy’s team turned investigatory attention on‬
‭Ryan‬‭after‬‭he began escalating advocacy could constitute‬‭retaliatory behavior‬‭,‬
‭especially without prior findings.‬

‭5.‬ ‭42 U.S.C. § 12203 – ADA Retaliation Clause‬
‭Ryan’s advocacy and mental health/disability status were known to Amy. The shift in‬
‭scrutiny after his advocacy raises concerns of‬‭ADA‬‭retaliation‬‭— punishing someone‬
‭for asserting rights related to disability or child protection.‬

‭6.‬ ‭OCFS Policy Manual – Investigative Ethics and Transparency‬
‭Staff are expected to document, communicate, and respond professionally — not evade‬
‭written responses or shift focus to avoid accountability. Amy’s conduct‬‭undermines the‬
‭integrity‬‭of the child protective process.‬

‭_____________________‬

‭Exhibit 4 – Urgent Request for Intervention and Systemic‬
‭Retaliation Ignored‬
‭Date Range:‬‭March 31 – April 19, 2024‬
‭Sender:‬‭Ryan Michaels‬



‭Recipients:‬‭Amy Cilley, OCFS staff, and state officials‬
‭Subject:‬‭CPS Inaction, Retaliation, Medical Evidence,‬‭and Suppressed Advocacy‬

‭Summary for Licensing Board Complaint Against Amy Cilley:‬

‭This exhibit includes a series of emails from Ryan Michaels to OCFS staff and leadership —‬
‭including Amy Cilley — documenting:‬

‭●‬ ‭Serious ongoing abuse‬‭by Marisol Guerrero, with police‬‭reports, staff witness‬
‭accounts, and a documented 2019 conviction.‬

‭●‬ ‭Medical evidence‬‭of Ryan's own violent assault, which‬‭OCFS staff (including Amy’s‬
‭team) have questioned and failed to acknowledge or use appropriately. Photos of‬
‭physical injuries and supporting hospital documents are included on‬‭page 11‬‭.‬

‭●‬ ‭Amy and her team’s‬‭refusal to engage in writing‬‭or respond to direct questions about‬
‭child safety, in clear violation of transparency expectations.‬

‭●‬ ‭CPS’s‬‭retaliatory behavior‬‭, shifting scrutiny onto‬‭Ryan only after he escalated his‬
‭advocacy and exposed misconduct.‬

‭●‬ ‭Amy’s‬‭silence and failure to act‬‭, even when copied‬‭on emails to Bobbi Johnson and‬
‭others that detail the psychological toll and legal contradictions affecting Ryan and his‬
‭children.‬

‭●‬ ‭Ryan’s clear and repeated‬‭requests for help, safety‬‭plans, transparency, and‬
‭escalation‬‭, all of which were ignored or redirected.‬

‭The totality of this correspondence demonstrates that Amy Cilley is not just passively negligent‬
‭— she actively participated in‬‭evading oversight,‬‭silencing a disabled parent, and allowing‬
‭abuse to continue unchecked‬‭.‬

‭Relevant Statutes & Violations:‬

‭1.‬ ‭22 M.R.S. § 4003 – CPS Duty to Protect‬
‭OCFS is legally obligated to act upon reports of abuse and ensure child safety. This‬
‭entire thread shows‬‭failure to act‬‭,‬‭failure to investigate‬‭,‬‭and‬‭failure to document‬‭any‬
‭protective steps — a clear violation of statutory mandates.‬



‭2.‬ ‭22 M.R.S. § 4011-A – Mandated Reporting and Response‬
‭Amy Cilley, as a licensed professional, is required to investigate credible reports.‬
‭Repeated first-hand witness accounts, attached documents, and direct medical evidence‬
‭were ignored — a possible violation of this statute.‬

‭3.‬ ‭02-514 CMR Chapter 10 § 1(C)(2) – Ethical Standard: Failure to Protect‬
‭Social workers are ethically bound to act when client safety is at risk. Amy’s refusal to‬
‭respond or implement a safety plan contradicts this standard — especially after being‬
‭made aware of ongoing psychological abuse and threats.‬

‭4.‬ ‭02-514 CMR Chapter 10 § 1(F)(5) – Retaliation‬
‭Ryan’s emails make clear that the scrutiny and investigation into him only began‬‭after‬
‭he became a vocal critic of CPS inaction. This points to‬‭retaliatory behavior‬‭, especially‬
‭considering the lack of prior findings against him.‬

‭5.‬ ‭02-514 CMR Chapter 10 § 1(F)(6) – Failure to Maintain Accurate Records /‬
‭Communication Avoidance‬
‭Amy and her colleagues explicitly refused to respond in writing and demanded verbal‬
‭meetings only — this is‬‭not standard practice‬‭for licensed professionals handling‬
‭high-stakes family safety matters.‬

‭6.‬ ‭42 U.S.C. § 12132 – ADA Title II & § 12203 – Retaliation Clause‬
‭Amy’s failure to accommodate Ryan’s disability-related needs, refusal to acknowledge‬
‭his mental and physical trauma, and attempt to discredit his documented injuries may‬
‭constitute‬‭disability-based discrimination and retaliation‬‭under the ADA.‬

‭7.‬ ‭OCFS Internal Policy – Investigation Protocol & Written Recordkeeping‬
‭Amy’s failure to respond in writing, avoidance of transparent communication, and‬
‭repeated failure to escalate reports violates OCFS’s‬‭professional standards and‬
‭internal policies‬‭.‬

‭_____________________________‬

‭Exhibit 5 – Body Cam Footage Confirms Amy Cilley Lied‬
‭to Police to Justify Retaliation‬



‭Date:‬‭June 27, 2025 (email); March 11, 2025 (incident)‬
‭Sender:‬‭Ryan Michaels‬
‭Recipient:‬‭Bobbi Johnson‬
‭Cc:‬‭Amy Cilley, Jean Haynes, Governor’s Office, OCFS‬‭Ombudsman, legislators, legal counsel‬
‭Subject:‬‭Body Cam Footage Confirms Retaliatory Misconduct‬‭by Amy Cilley‬

‭Summary for Licensing Board Complaint Against Amy Cilley:‬

‭This exhibit contains Ryan Michaels’ formal request to OCFS leadership for immediate‬
‭intervention following the release of‬‭body cam footage‬‭from a March 11, 2025 incident at‬
‭Biddeford DHHS.‬

‭The footage — paired with Ryan’s personal recording — reveals that‬‭Amy Cilley made false,‬
‭defamatory statements to law enforcement‬‭, including:‬

‭●‬ ‭Claiming Ryan was “not in touch with reality” and a potential threat.‬

‭●‬ ‭Encouraging law enforcement to treat him as dangerous, despite no evidence of‬
‭disruptive behavior.‬

‭Multiple sources, including:‬

‭●‬ ‭The responding officer,‬

‭●‬ ‭A front desk receptionist,‬

‭●‬ ‭A second staff witness,‬

‭●‬ ‭And the‬‭video itself‬‭,‬

‭confirm that Ryan was calm, respectful, and non-threatening. These misrepresentations directly‬
‭resulted in Ryan receiving a‬‭second no-trespass order‬‭,‬‭barring him from public DHHS spaces‬
‭necessary to address the welfare of his children.‬

‭Ryan’s email details how:‬

‭●‬ ‭No notice or hearing‬‭was provided before issuing the‬‭order.‬

‭●‬ ‭His‬‭First Amendment rights‬‭were violated by OCFS weaponizing peaceful advocacy‬
‭as “disruption.”‬



‭●‬ ‭Amy’s remarks‬‭mocked or questioned his documented 100% VA disability‬‭, despite‬
‭federal proof.‬

‭●‬ ‭The pattern of‬‭retaliatory behavior‬‭began after Ryan‬‭began escalating his advocacy‬
‭through official channels.‬

‭He requests the licensing board to consider this‬‭objective‬‭proof of falsified professional‬
‭conduct‬‭and systemic abuse of power.‬

‭Relevant Statutes & Violations:‬

‭1.‬ ‭02-514 CMR Chapter 10 § 1(F)(1) – False or Misleading Statements‬
‭Amy’s knowingly false characterization of Ryan’s behavior and mental state to police‬
‭violates ethical rules that prohibit deceitful or inaccurate communication by licensed‬
‭professionals.‬

‭2.‬ ‭02-514 CMR Chapter 10 § 1(F)(5) – Retaliatory Misconduct‬
‭The false narrative was triggered‬‭in direct response‬‭to protected advocacy‬‭, including‬
‭Ryan’s repeated efforts to seek child protection. This meets the threshold for unethical‬
‭retaliatory conduct.‬

‭3.‬ ‭42 U.S.C. § 12132 & § 12203 – ADA: Discrimination & Retaliation Clauses‬
‭Amy’s dismissal and questioning of Ryan’s service-connected PTSD and brain injury —‬
‭which are federally recognized — amount to potential‬‭ADA violations‬‭, especially when‬
‭used to justify punitive action.‬

‭4.‬ ‭5 M.R.S.A. § 4681 – Maine Civil Rights Act‬
‭The misuse of government power to retaliate against someone for exercising their rights‬
‭(e.g., peaceful petition for redress) may constitute a‬‭civil rights violation under Maine‬
‭law‬‭.‬

‭5.‬ ‭14th Amendment – Due Process Clause‬
‭Issuing a no-trespass order without notice or the opportunity to respond violates‬
‭constitutional due process protections‬‭. Amy played‬‭a direct role in that denial.‬

‭6.‬ ‭22 M.R.S. § 4008 – Confidentiality and Accuracy‬
‭As a state employee, Amy is required to relay‬‭truthful‬‭and accurate‬‭information in‬
‭professional capacities. False claims to police based on personal bias or retaliation‬
‭undermine the integrity of public child welfare institutions.‬



‭Clarification on Scope and Disclaimer‬

‭This complaint is directed specifically at‬‭Amy Cilley‬‭, Assistant Program Administrator for‬
‭OCFS, and the concerns outlined in the accompanying exhibits pertain solely to‬‭her conduct,‬
‭professional responsibilities, and potential violations of ethical and legal standards‬‭as a‬
‭licensed social work professional.‬

‭However, I respectfully note that this submission is part of a‬‭broader pattern of misconduct‬‭I‬
‭have experienced within Maine’s Department of Health and Human Services and OCFS. I have‬
‭already filed a separate complaint with this licensing board against Christina Codere‬‭, and‬
‭I intend to file‬‭additional complaints concerning‬‭other OCFS staff members‬‭whose actions‬
‭merit individual review. Each of these complaints is being filed independently and focuses on‬
‭the‬‭specific conduct, decisions, and behavior of the‬‭individual licensee involved‬‭, but it is‬
‭important to understand that‬‭they are all connected‬‭by a larger systemic failure‬‭that has‬
‭resulted in continued harm to my children and to me as their father.‬

‭Disclaimer and Offer of Additional Evidence‬

‭The five exhibits provided in this complaint are‬‭not an exhaustive record‬‭of the misconduct I‬
‭am alleging. They were selected to highlight the most direct, documented, and professionally‬
‭relevant examples of how Amy Cilley engaged in:‬

‭●‬ ‭Retaliatory behavior,‬

‭●‬ ‭False and defamatory communication with law enforcement,‬

‭●‬ ‭Disability-based discrimination,‬

‭●‬ ‭Chronic nonresponsiveness to urgent child safety concerns, and‬

‭●‬ ‭Misuse of legal processes to silence and punish a parent lawfully advocating for his‬
‭children.‬

‭I possess‬‭additional time-stamped and verifiable evidence‬‭, including but not limited to:‬

‭●‬ ‭Recordings of calls with Sanford DHHS staff‬‭, in which I was directed to contact Amy‬
‭Cilley and leave her a voicemail.‬

‭●‬ ‭Voicemail logs and call history‬‭showing I left multiple unanswered messages for Amy‬
‭over a period of weeks.‬



‭●‬ ‭Documentation proving that Amy only contacted me after I was wrongfully‬
‭trespassed from Biddeford DHHS‬‭on March 11, 2025 —‬‭a no-trespass initiated by‬
‭Jean Haynes within seconds of my arrival, and later justified using provably false‬
‭statements.‬

‭●‬ ‭Body cam footage and personal recordings‬‭showing that‬‭Amy falsely described me to‬
‭Officer Shortill as “not in touch with reality,” despite all witness accounts confirming I was‬
‭calm and appropriate.‬

‭●‬ ‭A‬‭letter from Amy Cilley falsely justifying‬‭the earlier‬‭December 3, 2024 no-trespass‬
‭from Sanford DHHS by claiming I had made threats via a Facebook post — a post she‬
‭herself admitted she had not seen, and whose contents had already been circulated via‬
‭cut-and-paste narrative from OCFS staff in Portland‬‭,‬‭suggesting a premeditated and‬
‭coordinated retaliation effort.‬

‭Due to size limitations, these materials are not included with this summary but can be made‬
‭available‬‭immediately upon request‬‭, either via flash‬‭drive or secure file-sharing link. I am fully‬
‭prepared to submit:‬

‭●‬ ‭All call recordings and logs‬

‭●‬ ‭Full-resolution video and audio files‬

‭●‬ ‭Emails, metadata, and supporting documents‬

‭I respectfully request that I be given the opportunity to present this evidence in full, and I hope‬
‭the board will consider the urgency and seriousness of these violations — not only in the‬
‭interest of professional standards, but in the name of protecting my children and restoring‬
‭justice for my family.‬

‭Ryan Michaels‬



Ryan michaels <rtgmich@gmail.com>

Concern
3 messages

Ryan michaels <rtgmich@gmail.com> Mon, Apr 8, 2024 at 5:25 PM
Reply-To: rtgmich@gmail.com
To: "Stewart, Chelcie" <chelcie.stewart@maine.gov>
Cc: "Codere, Christina" <Christina.Codere@maine.gov>, Amy <Amy.Cilley@maine.gov>

I will be sending a detailed email once my kids are in bed in order to not miss out on time with them. 

For now, the short story is:

1. Maddox and Maverick reported that marisol had yelled at them and broke their toy gun in front of them out of anger. 

2. The boys reported that marisol, yet again, instructed the boys to stop talking to anyone about what happens in their
(moms) home.

3. The boys reported, yet again, that marisol told them that their father (me) is a terrible person and openly spoke poorly
of me and my "brain injury". And id like to remind you I have already given recorded proof of the boys saying similiar, and
even worse, things. I have even informed you that Ycare staff has informed me multiple times of marisol speaking poorly
of me in front of them, other staff, and other kids...even going as far as telling them there's an active warrant for my
arrest...remember...because I had dropped macericks glasses off as stated in the prior emails.

I know none of this is new to any of you. 

You're all culpable of every ounce of this detrimental abuse these two boys endure until you do your job and actually step
in. Whats to stop marisol from fully snapping and hospitalizing, if not fatally, injuring these kids? 

I will write a detailed note later. I write this now in hopes you guys will choose to finally take action and **protect** my
children from this abuser. 

I will also provide the recordings obtained corroborate all ive said.

Ill pray that in the mean time you guys will take meaningful action to protect these children.

However...I will **again** on **record** request a safety plan to protect my kids. You have failed to do so everytime, and
yet everytime you are all presented with the opportunity to do the right thing. I hope you choose to do so sooner than later.
My kids will be with their abuser for 2 whole weeks coming up and it makes me physically ill to know what they will
inevitably endure for abuse...and scares me to no end that one day something could go too far. Help.my.kids.

Kind regards,

Ryan

Ryan michaels <rtgmich@gmail.com> Thu, Apr 11, 2024 at 6:05 PM
Reply-To: rtgmich@gmail.com
To: Amy <Amy.Cilley@maine.gov>
Cc: "Codere, Christina" <Christina.Codere@maine.gov>, "Stewart, Chelcie" <chelcie.stewart@maine.gov>

Dear Amy,

I am writing to express my deep concern and frustration regarding the lack of response to my previous emails addressing
critical issues regarding the safety and well-being of my children. It has now been over 72 hours since I reached out, and



unfortunately, I have not received any acknowledgment or resolution to the concerns I raised.

As a parent committed to protecting my children from any form of abuse, I find the current situation utterly unacceptable.
Despite my repeated attempts to communicate and address these pressing matters, it seems that my efforts have fallen
on deaf ears.

Regarding the recordings I mentioned previously, I continue to encounter difficulties uploading them due to their size.
However, I want to emphasize that these recordings contain vital information that sheds light on the challenges my family
is facing. While I understand the limitations, I urge you to prioritize reviewing them at your earliest convenience.

Furthermore, I want to stress the urgency of the situation. My children's well-being is at stake, and every moment that
passes without a concrete plan for their safety is deeply concerning. I have not been provided with any reassurance or
support from you or the OCFS, despite my repeated requests for a safety plan.

Specifically, I would appreciate clarification on the following points:

Why have my numerous requests for a safety plan been disregarded, and what steps are being taken to address this
issue?

Why are my questions and concerns consistently being overlooked or evaded?

Despite the severity of the situation, why have neither you nor the OCFS offered any resources to assist my children?
Additionally, how many investigations have been conducted thus far?

What proactive measures are being implemented to safeguard my children from the ongoing abuse they have been
subjected to repeatedly?

I sincerely hope to receive a prompt and comprehensive response to these inquiries. My children's safety is paramount,
and I trust that you share my commitment to ensuring their well-being.

Thank you for your attention to this matter, and I look forward to hearing from you soon.

Best regards,

Ryan
[Quoted text hidden]

Ryan michaels <rtgmich@gmail.com> Thu, Jun 6, 2024 at 5:44 PM
Reply-To: rtgmich@gmail.com
To: amclaughlin.esq@gmail.com, Kaleigh Gorman <Kgorman@woodedlaw.com>

[Quoted text hidden]



Ryan michaels <rtgmich@gmail.com>

Formal Request for Clarification of False Statements Made to Law Enforcement on
March 11, 2025
2 messages

Ryan michaels <rtgmich@gmail.com> Tue, Jul 15, 2025 at 6:45 PM
Reply-To: rtgmich@gmail.com
To: Amy <Amy.Cilley@maine.gov>
Cc: jean.haynes@maine.gov, "Johnson, Bobbi" <bobbi.johnson@maine.gov>, "Stewart, Chelcie"
<chelcie.stewart@maine.gov>, "Codere, Christina" <Christina.Codere@maine.gov>, Christine Alberi
<ombudsman@cwombudsman.org>, "Office of Governor Janet Mills(imailagent)" <governor@maine.gov>,
attorney.general@maine.gov, opega@legislature.maine.gov, Ann.Fredericks@legislature.maine.gov,
Thomas.Lavigne@legislature.maine.gov, "Rafferty, Joe" <Joe.Rafferty@legislature.maine.gov>

Dear Ms. Cilley,

I am writing to formally address and request clarification regarding multiple false and misleading statements you made to
law enforcement during the incident on March 11, 2025, which was documented on body cam footage.

Specifically, you informed the responding officer that I was “out of touch with reality” and expressed uncertainty about my
disability status. I have attached my official VA disability determination, which clearly confirms that I am a 100%
Permanently and Totally Disabled Veteran, with multiple federally recognized service-connected conditions, including
PTSD, TBI, and related diagnoses.

In addition to these false statements, you mischaracterized me as a threat or disruption. I am requesting that you clarify
and explain the basis of these statements, as they directly contradict multiple recorded and independently verified
interactions from that same day:

Upon arrival, the officer spoke to the front desk receptionist, who acknowledged that I was not being a problem,
and further stated that even she would be upset at being treated the way I was treated.

The receptionist also informed the officer that Jean Haynes refused to allow me to speak to anyone, a fact
corroborated by my personal audio recording and the officer’s conversation with the receptionist—which
included her comment that “even she would be upset being treated that way.”

The officer then spoke to a second staff member—the first person I spoke to upon arrival—who described me
simply as “a tattooed guy who seemed harmless,” further confirming my calm and respectful conduct.

Meanwhile, your characterization of events painted me as unstable and dangerous, with no factual basis, despite
multiple witnesses—including your own colleagues—confirming otherwise.

Given the factual record available through body cam footage, witness testimony, and my own recordings, I am
requesting:

The specific evidence you relied upon to falsely portray me as out of touch with reality;

An explanation for your misstatement about my disability status despite federally adjudicated VA
documentation;

A clear account of why you provided the officer with a version of events that is wholly inconsistent with
multiple other staff members’ accounts and objective recordings.

These false representations have directly contributed to damaging false narratives about me, to the detriment of my
rights, parental relationship, and public record. This correspondence is being formally recorded and preserved for
accountability purposes.

I am providing you the opportunity to respond to these concerns in writing prior to further escalation.

Thank you,
Ryan Michaels



rtgmich@gmail.com
207-216-7955
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Ryan michaels <rtgmich@gmail.com> Thu, Jul 17, 2025 at 11:18 AM
Reply-To: rtgmich@gmail.com
To: Amy <Amy.Cilley@maine.gov>
Cc: jean.haynes@maine.gov, "Johnson, Bobbi" <bobbi.johnson@maine.gov>, "Stewart, Chelcie"
<chelcie.stewart@maine.gov>, "Codere, Christina" <Christina.Codere@maine.gov>, Christine Alberi
<ombudsman@cwombudsman.org>, "Office of Governor Janet Mills(imailagent)" <governor@maine.gov>,
attorney.general@maine.gov, opega@legislature.maine.gov, Ann.Fredericks@legislature.maine.gov,
Thomas.Lavigne@legislature.maine.gov, "Rafferty, Joe" <Joe.Rafferty@legislature.maine.gov>

Follow-Up Request for Clarification of Misstatements on March 11, 2025:

Dear Ms. Cilley,

I am following up on my July 15, 2025, correspondence, in which I respectfully requested clarification regarding multiple
false and misleading statements you made to responding law enforcement during the March 11, 2025 incident. As of
today, I have not received any acknowledgment or response.

Given the seriousness of these inaccuracies—particularly concerning my federally adjudicated disability status and the
mischaracterization of my behavior, both contradicted by objective recordings and witness accounts—I am continuing to
extend an opportunity for you to clarify these statements directly before I pursue further accountability measures.

I remain committed to resolving these concerns transparently and expect a response within a reasonable timeframe.

Thank you for your attention to this matter.

Sincerely,
Ryan Michaels

[Quoted text hidden]
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Ryan michaels <rtgmich@gmail.com>

Releases
6 messages

Codere, Christina <Christina.Codere@maine.gov> Wed, Apr 3, 2024 at 2:47 PM
To: "rtgmich@gmail.com" <rtgmich@gmail.com>
Cc: "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>

Hi Ryan,

 

Thank you for the information and attachments. 

I have shared your email with my direct supervisor, Amy Cilley.

We do need certified medical documents from your providers to ensure this information that you are reporting is
accurate. 

It would be very helpful if you would be willing to sign releases for your providers.

 

Would you be willing to sign any releases for us to gather that information?

 

Thank you,

Christina

 

 

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Wednesday, April 3, 2024 1:33 PM
To: Bugaj, Dean <Dean.Bugaj@maine.gov>; Williams, Tara <Tara.Williams@maine.gov>; Googins, Gina
<Gina.Googins@maine.gov>; Blanchard, Robert <Robert.Blanchard@maine.gov>; Johnson, Bobbi
<Bobbi.Johnson@maine.gov>; Feeney, John <John.Feeney@maine.gov>
Cc: Codere, Christina <Christina.Codere@maine.gov>; Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Subject: Urgent: Request for Intervention Regarding CPS Inaction and Misconduct

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

Dear OCFS Leadership,

 

I am writing to bring to your attention a concerning issue regarding the recent interactions with Chelcie, the caseworker
assigned to the case concerning Marisol's abuse, and her supervisor Christina.

mailto:rtgmich@gmail.com
mailto:Dean.Bugaj@maine.gov
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mailto:Gina.Googins@maine.gov
mailto:Robert.Blanchard@maine.gov
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Upon reviewing the email exchange between Chelcie, Christina, and myself below, it has become evident that once again,
CPS is failing to take a stand against Marisol, who has a documented track record of being found guilty of domestic
violence in court, including a recent conviction in 2019 for abusing her child, lying, manipulating, stalking, criminal acts
such as following my kids and fiance to school and getting inside my car to intimidate my fiance and engage with the kids
leading to yelling at the staff and causing a scene in front of kids, staff, and my family. 

 

Furthermore, it is apparent that Chelcie and Christina are acting in bad faith by refusing to address the questions I have
posed in good faith. Christina's refusal to respond in writing, stating a preference against emails or texts, raises serious
concerns about transparency and accountability within the agency.

 

This ongoing inaction and misconduct are not only detrimental to my children and my family, who continue to suffer from
abuse, but also exacerbate severe distress and developmental delays among my children.

 

I implore the leadership of OCFS to step in and address these issues promptly. It is imperative that corrective measures
are taken to ensure the safety and well-being of vulnerable individuals under the care and supervision of CPS. Your
intervention is crucial in bringing about positive change and restoring faith in the system.

 

Thank you for your attention to this matter. I eagerly await your response and action on this urgent issue.

 

Sincerely, 

 

Ryan Michaels

 

207-216-7955 

 

---------- Forwarded message ---------
From: Ryan michaels <rtgmich@gmail.com>
Date: Tue, Apr 2, 2024, 18:59
Subject: Re: Response to your email
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <chelcie.stewart@maine.gov>

 

Christine,

 

Due to technical limitations related to email file size, I am unable to send all the of the pictures related to my condition
post assault.

 

I also feel compelled to address a more distressing matter. Reflecting on my recent experiences and comparing them to
what Mandon has allegedly endured brings to light a glaring disparity that I find both confusing and deeply troubling. My
injuries from a violent assault—a broken skull, bleeding brain, facial bruises, a fractured orbital bone—were severe and
visibly evident. The idea that someone could undergo a similar or worse assault without showing any physical signs
strains credulity to its breaking point.
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This discrepancy, in my view, underscores a significant failing in the protective measures that should safeguard our
children. It's challenging to reconcile the severity of my own injuries with claims made about Mandon without concluding
that there's a critical oversight in the investigation or intervention process. Much like every other process I've had to work
with after the unjust arrest and cps' lies, manipulation, and breach of their own policies when concluding an investigation
without even interviewing me.

 

I urge you, with the utmost respect and gravity, to reconsider the situation with fresh eyes. It's not just about connecting
dots; it's about recognizing when the picture those dots are supposed to form doesn't match the reality we see. Our
children deserve a safe environment, and it's paramount that we, as adults and protectors, do not falter in our duty to
provide it.

 

I implore you to take immediate and decisive action to reassess the situation concerning our family's safety and well-
being. My children cannot afford any further delays or inaction.

 

I am willing to cooperate fully and provide whatever information or documentation is necessary. However, my cooperation
hinges on a mutual commitment to take concrete steps to address and rectify the dangers facing my children.

 

I look forward to your prompt response and action.

 

 

 

 

 

On Tue, Apr 2, 2024, 16:10 Ryan michaels <rtgmich@gmail.com> wrote:

Interesting. You evaded yet again, and then admit you don't want anything in writting, which is no surprise. Continue to
prove to the world just how shady and unethical cps can be. 

 

I will work to get you proof of my tbi, eye fractures, bullet graze, etc. It disgusts me that this is a "concern". 

 

Until then, I'm done wasting my time.

 

On Tue, Apr 2, 2024, 16:03 Stewart, Chelcie <Chelcie.Stewart@maine.gov> wrote:

Again, We’d be happy to discuss all together on zoom like we said a couple times now. We are not having this
conversation on email/text. 

 

Get Outlook for iOS

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 3:56:44 PM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email
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EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not click
links or open attachments unless you recognize the sender and know the content is safe.

Next steps as in no findings again? It's no surprise. It's disgusting.

 

Why is following my doctors recomendations in question? 

 

You didn't evade any questions? Let's take a look. Please see attachments.

 

 

Cps' lack of due diligence, work ethic, and morales leaves innocent people suffering. Anyone involved in all of this
should be ashamed. My kids are the ones that hurt the most from your lack of follow through and refusal to take
action.

 

I look forward to you choosing not to evade my questions and offering an explanation as to why you just claimed
innocence regarding evading, yet I have so much proof you have been? I have been lied to and manipulated
enough. 

 

Fix this. Im fed up. Save my children from the hell you are allowing them to be in. 

 

 

 

On Tue, Apr 2, 2024, 15:14 Codere, Christina <Christina.Codere@maine.gov> wrote:

Ok, Ryan, that is your choice to not meet with us. 

We were not evading your questions.  The plan was to address the concerns when we met with you and talk
through those concerns.

We typically ask for releases to ensure parents are following provider recommendations, and if there are
concerns, to address those with you.

 

We will document all correspondence with you.

 

Chelcie will keep you informed as to next steps and decisions regarding the investigation.

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 2:19 PM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email
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EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not
click links or open attachments unless you recognize the sender and know the content is
safe.

As I said, I work. And I'm no longer giving you my time. I will continue to work through the ombudsman, senators,
lawyers, etc. 

 

I have welcomed you guys everytime and begged for help. 

 

Even now you evade my questions I asked in the last email. 

 

None of you act in good faith and I'm done. I will deal with all of this in court.

 

On Tue, Apr 2, 2024, 14:09 Codere, Christina <Christina.Codere@maine.gov> wrote:

We are unable to meet Friday after 4pm.  Are you able to meet any earlier on Friday?

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 1:04 PM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not
click links or open attachments unless you recognize the sender and know the content is
safe.

Also...

 

The police officer who saw my face bashed in and never took me to the hospital? You know...when I had a
concussion,  brain bleed, skull fracture, fractured orbital bone in three places, and the true assailant didnt have
so much of a mark. You guys need to wake up.

 

On Tue, Apr 2, 2024, 13:02 Ryan michaels <rtgmich@gmail.com> wrote:

I am, after 4pm. 

 

So you're disbelieving me? Trusting the police officer who wrongfully arrested me for assault and
tresspassing which I proved false? The officer who tried to arrest me last week for dropping off glasses? 

 

I'm sorry. But cps has been useless. I welcomed you guys to stay entirely until I get this resolved. 
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What is me proving that i told the truth have anything to do with the safety of my children? 

 

On Tue, Apr 2, 2024, 12:57 Codere, Christina <Christina.Codere@maine.gov> wrote:

Hello Ryan,

 

I think Chelcie asked about next week as there is a storm coming and will limit our time in the field if
our office gets closed. 

 

At this point, we do not have any immediate safety concerns in regards to the mother’s treatment of
the children. 

We must and will follow the policy and laws related to assessing reports of abuse, however, presently,
what you are reporting does not rise to a level of making a finding against the mother.

 

We are also asking for releases from your providers as you have indicated you have a TBI from a
gunshot wound – and we have been told by the police who investigated this situation, that this
incident did not result in you being shot.  We want to ensure you are following all of your providers
recommendations.

 

We are happy to meet to talk to you about what we see as the concerns from an outside perspective. 

 

Are you available on Friday of this week?

 

Thank you,

 

 

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 12:14 PM
To: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Cc: Codere, Christina <Christina.Codere@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do
not click links or open attachments unless you recognize the sender and know the
content is safe.

So i understand,
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You asked me what times I'm available for...and then I not only gave them to you but I also told you next
week won't work for me. 

 

You then reply and tell me 9am next week (which I said I will be at work, and I can't do) and tell me it
works best for you?

 

Every decision made will be thoroughly documented, evaluated, and communicated for accountability.
The evidence of Marisol's mistreatment towards my children is substantial, including stalking,
harassment, and various forms of abuse. My patience has run out, and I'm fully committed to obtaining
justice and holding everyone involved accountable. This won't stop with congressional inquiries; I'll reach
out to lawyers, DAs, state officials, and beyond if necessary. The public will know. I demand immediate
action to protect my children and hold Marisol accountable for her unbelievable behavior.

 

You may contact me today for a zoom. You may contact me during the times I gave you. 

 

 

On Tue, Apr 2, 2024, 11:48 Stewart, Chelcie <Chelcie.Stewart@maine.gov> wrote:

We can meet next week Via zoom. I prefer mornings around 9am. I am also sending you
releases to fill out so I can talk to your medical providers. Thanks.

 

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 9:31 AM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do
not click links or open attachments unless you recognize the sender and know the
content is safe.

Hi Christina,

 

Thank you for your prompt response.

 

Regarding your inquiry about my availability, I am available for a meeting at the following times:

 

- Anytime tomorrow after 12 pm.

 

-Between 8 am to 10 am on Thursday or after 3 pm.
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-All weekend.

 

 

Please note the flexibility this week is due to my VA medical appointments for injuries I endured, for
which I've taken two vacation days. Next week will be more challenging as I'll be working from 6 am to
4 pm every day.

 

Regarding your mention of "concerns," may I inquire about the specifics? I hope it's about ensuring my
boys' safety and minimizing their exposure to any potential risks.

 

You asked about the children's school attendance today. Is there any specific reason for this inquiry?

 

I provided Chelcie with these available times, but she requested that I directly convey them to you.

 

Lastly, I must emphasize that I've reached a point where I can no longer tolerate inaction. Inaction, in
itself, is a decisive action that can have severe consequences.

 

Looking forward to hearing from you soon to schedule a meeting.

 

Best regards,

 

Ryan

 

On Mon, Apr 1, 2024, 17:22 Ryan michaels <rtgmich@gmail.com> wrote:

Good aftetnoon,

 

I apologize for the delay, I was at work and didn't check my email.  

 

I would love to meet with you and discuss anything you like. 

 

If by visit plan you mean getting the kids to ger for easter? No. I refuse to speak with her or interact
in anyway until this is resolved. 

 

And lastly, yes, the kids went to school and are now with me.

 

 

Please advise on a time that works for you and I will make it happen no matter what scheduling
conflict that may exist.

mailto:rtgmich@gmail.com


 

 

Kind regards,

 

Ryan

 

On Mon, Apr 1, 2024, 13:59 Codere, Christina <Christina.Codere@maine.gov> wrote:

Hello Ryan,

 

I am in receipt of your email from the weekend.

 

There is a lot to unpack here in your email.  I think it would make sense for Chelcie and I to
meet with you at some point to talk about the concerns we have.

 

Were there any additional changes to the visit plan made after you sent this email on
Sunday afternoon?  Also, are the children at school today?

 

Thank you,

Christina

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Sunday, March 31, 2024 12:42:44 PM
To: k.ledoux@berwickpd.org <k.ledoux@berwickpd.org>; chief <chief@berwickpd.org>
Cc: luke <luke@rdcplawyers.com>; Lisa Chmelecki <lisa@rdcplawyers.com>; Melanie Brulotte
<melanie@rdcplawyers.com>; Stewart, Chelcie <Chelcie.Stewart@maine.gov>; Jordan Godin
<jgodin@sanfordymca.org>; Alana Betts <Abetts@spurwink.org>; Kristen Cates
<kristen.cates@msad60.org>; Margaret Landry <margaret.landry@msad60.org>; Tracy Roberts
<Tracy.Roberts@msad60.org>; info@sarssm.org <info@sarssm.org>; captain@berwickpd.org
<captain@berwickpd.org>; j.pilkington@berwickpd.org <j.pilkington@berwickpd.org>; s.shisler
<s.shisler@berwickpd.org>; b.reil@berwickpd.org <b.reil@berwickpd.org>;
m.fogg@berwickpd.org <m.fogg@berwickpd.org>; e.poore@berwickpd.org
<e.poore@berwickpd.org>; n.higgins@berwickpd.org <n.higgins@berwickpd.org>;
c.kearns@berwickpd.org <c.kearns@berwickpd.org>; b.hodge@berwickpd.org
<b.hodge@berwickpd.org>; j.baccon@berwickpd.org <j.baccon@berwickpd.org>;
b.guay@berwickpd.org <b.guay@berwickpd.org>; d.dunn@berwickpd.org
<d.dunn@berwickpd.org>; berwickaco@berwickpd.org <berwickaco@berwickpd.org>; Johnson,
Bobbi <Bobbi.Johnson@maine.gov>; Feeney, John <John.Feeney@maine.gov>; Blanchard,
Robert <Robert.Blanchard@maine.gov>; Googins, Gina <Gina.Googins@maine.gov>; Williams,
Tara <Tara.Williams@maine.gov>; Bugaj, Dean <Dean.Bugaj@maine.gov>; Kathryn M Slattery
<kmslattery@yorkcountymaine.gov>
Subject: Fwd: Easter

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not
click links or open attachments unless you recognize the sender and know the content is
safe.

Hello,
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So that you are aware, today is Easter and I was supposed to drop the kids off **at Marisol's
home** which is** legal** per the PFA and decree. I did not drop them off out of **fear** she would
attempt to get me **arrested maliciously and without cause**. This is also in line with your advice
which was to stay away from her house entirely. I listened.

 

Please see the attachment that highlights the relevant language in the PFA. It states that I'm
prohibited from **repeatedly**, and without **reasonable cause** being at her home. 

 

Please also see attached PFA that says, " the defendant's right of contact is outlined in the
divorce decree" on page three next to "(P)". 

 

Please then see the attached divorce decree which states, " plaintiff, (dad) shall drop the children
off **at defendant's (moms) residence..."**

 

 

 

In conclusion, understand that Marisol tried to get me arrested for delivering my son's glasses to
her mailbox as she went off on me for not having them this past Wednesday, **5 days ago**.
Mailbox accessed by a **public sidewalk** and was there with **reasonable cause** and did not
go there **repeatedly**. I was well within the law and everything done was in good faith.

 

Most importantly, you now see in the message from Marisol below expected me to show up **at
her house** to drop the kids off **today**. She even took a picture from her car down her
driveway, attached to an email from Marisol to me at 8 am this morning **to show that I didn't
show up to her house at the agreed upon time which was agreed on weeks attempts to get me
arrested for placing my son's glasses in her mailbox with no bad intent or doing anything wrong,
and yet now she expects me at her home days later?

 

 

Marisol's abuse and manipulation are clear to all. I don't cause drama. I don't abuse. I'm trying to
live my life and protect my children. Yet no one does anything and **i am targeted and failed by
every system in place and more importantly aren't my children i've been screaming for help from
everyone for years**. 

 

I hope this can make it to the DA as well. 

 

And I also hope this further proves Marisol's insanity, abuse, manipulation, and should serve as a
lesson learned to not be so trigger-happy to arrest me, distrust me, and to understand men can
have trauma and be abused too. 

I am done being taken advantage of and having my family's life ruined because of everyone's
ignorance and failures to do their due diligence and their job. I will be filing congressional, I will
not rest until Maine's PFA laws are *fixed* to stop enabling mentally ill abusers to further abuse
people and ruin their lives. Why can't we mirror NH's PFA law? You know, the one that will drop a
PFA if the plaintiff decides to violate it like Marisol did for months. 

Someone in this email needs to advocate for change, for children's safety, for all people's safety.



If not, you're only becoming part of the problem by hearing and seeing further proof that my kids
and I are suffering and no system is doing any due diligence to help. I will not rest until justice is
served and no one else ever has to live this nightmare As I have and continue to do.

 

Thank you,

 

Ryan michaels

Oh, and please see that attached report from Ycare, the before and after school care program,
that describes Marisol's **criminal behavior** towards my kids and my fiance. mind you this was
at a school location and in front of many children and staff. This is who all of you are letting get
away with anything she wants. And she wants me to suffer and also has no care for our children
along the way. Marisol has been convicted of abuse towards her daughter. Her first guilty charge
was in 2001, I was 9 years old at that time! People need to open their eyes and put effort into
doing the RIGHT thing and protect people from this abuse. 

 

---------- Forwarded message ---------
From: Marisol Guerrero <mguerrero6031@yahoo.com>
Date: Sun, Mar 31, 2024, 08:11
Subject: Easter
To: Ryan Michaels <rtgmich@gmail.com>

 

Ryan, 

 

Previously you stated that the boys would be dropped off at my place this morning at 8am. 

It is now 8:10 and they haven’t arrived. Has something changed? What time will the boys be
coming? 

 

 

Sent from Yahoo Mail for iPhone

 

 

Christina Codere, LSW

Investigations Supervisor

890 Main Street, Ste 208

Sanford, ME  04073

Office - (207) 490-5435

Fax - (207) 490-5465
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Ryan michaels <rtgmich@gmail.com> Wed, Apr 3, 2024 at 3:16 PM
Reply-To: rtgmich@gmail.com
To: "Codere, Christina" <Christina.Codere@maine.gov>
Cc: "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>

You may give me Amy's email/phone number and I will deal directly with her. Thank you. 
[Quoted text hidden]

Codere, Christina <Christina.Codere@maine.gov> Wed, Apr 3, 2024 at 3:36 PM
To: "rtgmich@gmail.com" <rtgmich@gmail.com>, "Cilley, Amy" <Amy.Cilley@maine.gov>
Cc: "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>

[Quoted text hidden]

Ryan michaels <rtgmich@gmail.com> Wed, Apr 3, 2024 at 3:49 PM
Reply-To: rtgmich@gmail.com
To: Amy <Amy.Cilley@maine.gov>
Cc: "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>, Christina <Christina.Codere@maine.gov>

Dear Amy,

 I would like to express my deep concern and frustration regarding the ongoing investigations involving my family,
particularly those concerning Marisol. This communication is not only a plea for help but also a quest for clarity and
transparency from your department, which has been noticeably absent throughout our distressing ordeal.

I find it disconcerting that it was only after I began advocating more assertively for my children's safety, pushing beyond
my limits to ensure their well-being, that I found myself under scrutiny by your team. This shift occurred after three prior
investigations, during which my role and actions were never questioned. The timing raises significant concerns about the
motivations and fairness of the inquiry process, especially when the primary goal should be the protection and welfare of
my children.

Child Protective Services (CPS) plays a crucial role in safeguarding the most vulnerable members of our society from
harm and abuse. The agency's mission is not only to investigate allegations but also to provide support, resources, and
interventions necessary to ensure a safe and nurturing environment for every child. This noble purpose underscores the
importance of taking every report and situation seriously, assessing needs accurately, and acting swiftly to prevent any
further harm to those under your protection.

It is highly troubling that throughout the four investigations over the past year, my attempts to secure help and resources
for my children were ignored. No safety plan was provided, despite my explicit requests. This lack of support and
intervention not only endangers my children's well-being but also contradicts the very essence of CPS's responsibilities.
My family and I are left feeling vulnerable, unsupported, and misunderstood by the very institution that should be our
haven.

The absence of clear communication, guidance, and tangible support from CPS has left us in a state of uncertainty and
fear. It is imperative that your department reassesses its approach to our case, ensuring that the focus remains
steadfastly on the safety and well-being of my children. We need to see a commitment to transparency, with clear
explanations provided for all actions taken and decisions made regarding our situation.

If CPS cannot offer the support and protection my children desperately need, or if transparency continues to be an issue, I
respectfully request the contact information of your supervisor. It is my hope that escalating this matter will prompt a more
thorough and compassionate response, leading to the effective intervention we have long been denied.

Thank you for your attention to this urgent matter. I look forward to your prompt reply and am eager to work collaboratively
towards a resolution that prioritizes the safety and happiness of my children.

Sincerely,

Ryan michaels

207-216-7955 



[Quoted text hidden]

Ryan michaels <rtgmich@gmail.com> Thu, Apr 11, 2024 at 6:22 PM
Reply-To: rtgmich@gmail.com
To: Amy <Amy.Cilley@maine.gov>
Cc: "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>, Christina <Christina.Codere@maine.gov>, John.Feeney@maine.gov,
bobbi.johnson@maine.gov, robert.blanchard@maine.gov, Gina.Googins@maine.gov, Dean.Bugaj@maine.gov,
Tara.Williams@maine.gov

Dear Amy,

I must express my deep disappointment at the lack of response to my previous communication dated April 3rd, 2024. It is
with a heavy heart and growing concern for the safety and well-being of my children that I feel compelled to reach out to
you once again.

The ongoing negligence and lack of action from your department in addressing the serious allegations of abuse against
my ex-wife, Marisol, have left my family in a state of perpetual fear and uncertainty. With each passing day that goes by
without a meaningful response or intervention from Child Protective Services (CPS), my boys are subjected to continued
harm and trauma.

I cannot overstate the detrimental impact that this negligence is having on my children and our family as a whole. Every
moment that CPS fails to act effectively and promptly, my boys are left vulnerable to further abuse and psychological
distress. Their trust in the system, already fragile, is eroding with each instance of inaction or oversight. This lack of trust
is being shared by me, my family, friends, ombudsman employees, lawyers, colleagues, teachers, doctors, daycare
providers/directors, various health professionals, and more. 

The repercussions of your department's inaction extend far beyond the immediate neglect of their duties. By disregarding
our pleas for help and support, CPS is sending a clear message to my children: that their safety and well-being are not a
priority, and that their cries for help fall on deaf ears. This betrayal of trust not only damages their faith in the system but
also exacerbates the trauma they have already endured at the hands of their abuser.

It is imperative that you and your team understand the gravity of the situation and the urgent need for action. The longer
CPS remains complacent in the face of such serious allegations, the more profound the impact on my children's physical
and emotional health. Each day that passes without resolution further perpetuates their suffering and prolongs the cycle of
abuse they have endured for far too long.

I implore you to prioritize the safety and well-being of my children above all else. This is not a matter to be taken lightly or
brushed aside. The lives of two innocent boys hang in the balance, and every moment of delay only serves to compound
their pain and suffering.

I expect, at the very least, a response acknowledging the receipt of this email and a commitment to taking immediate
action to address our concerns. Anything less would be a grave disservice to my children and a failure of your duty to
protect the most vulnerable members of our society.

I eagerly await your prompt response and earnestly hope that we can work together towards a resolution that prioritizes
the safety and happiness of my children above all else.

Sincerely,

Ryan Michaels
[Quoted text hidden]

Ryan michaels <rtgmich@gmail.com> Thu, Jun 6, 2024 at 5:45 PM
Reply-To: rtgmich@gmail.com
To: amclaughlin.esq@gmail.com, Kaleigh Gorman <Kgorman@woodedlaw.com>

[Quoted text hidden]



Ryan michaels <rtgmich@gmail.com>

Subject: Urgent: Request for Intervention Regarding CPS Inaction and Misconduct
9 messages

Ryan michaels <rtgmich@gmail.com> Wed, Apr 3, 2024 at 1:32 PM
Reply-To: rtgmich@gmail.com
To: Dean.Bugaj@maine.gov, Tara.Williams@maine.gov, Gina.Googins@maine.gov, robert.blanchard@maine.gov,
bobbi.johnson@maine.gov, John.Feeney@maine.gov
Cc: "Codere, Christina" <Christina.Codere@maine.gov>, "Stewart, Chelcie" <chelcie.stewart@maine.gov>

Dear OCFS Leadership,

I am writing to bring to your attention a concerning issue regarding the recent interactions with Chelcie, the caseworker
assigned to the case concerning Marisol's abuse, and her supervisor Christina.

Upon reviewing the email exchange between Chelcie, Christina, and myself below, it has become evident that once again,
CPS is failing to take a stand against Marisol, who has a documented track record of being found guilty of domestic
violence in court, including a recent conviction in 2019 for abusing her child, lying, manipulating, stalking, criminal acts
such as following my kids and fiance to school and getting inside my car to intimidate my fiance and engage with the kids
leading to yelling at the staff and causing a scene in front of kids, staff, and my family. 

Furthermore, it is apparent that Chelcie and Christina are acting in bad faith by refusing to address the questions I have
posed in good faith. Christina's refusal to respond in writing, stating a preference against emails or texts, raises serious
concerns about transparency and accountability within the agency.

This ongoing inaction and misconduct are not only detrimental to my children and my family, who continue to suffer from
abuse, but also exacerbate severe distress and developmental delays among my children.

I implore the leadership of OCFS to step in and address these issues promptly. It is imperative that corrective measures
are taken to ensure the safety and well-being of vulnerable individuals under the care and supervision of CPS. Your
intervention is crucial in bringing about positive change and restoring faith in the system.

Thank you for your attention to this matter. I eagerly await your response and action on this urgent issue.

Sincerely, 

Ryan Michaels

207-216-7955 

---------- Forwarded message ---------
From: Ryan michaels <rtgmich@gmail.com>
Date: Tue, Apr 2, 2024, 18:59
Subject: Re: Response to your email
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <chelcie.stewart@maine.gov>

Christine,

Due to technical limitations related to email file size, I am unable to send all the of the pictures related to my condition
post assault.

I also feel compelled to address a more distressing matter. Reflecting on my recent experiences and comparing them to
what Mandon has allegedly endured brings to light a glaring disparity that I find both confusing and deeply troubling. My
injuries from a violent assault—a broken skull, bleeding brain, facial bruises, a fractured orbital bone—were severe and
visibly evident. The idea that someone could undergo a similar or worse assault without showing any physical signs
strains credulity to its breaking point.
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This discrepancy, in my view, underscores a significant failing in the protective measures that should safeguard our
children. It's challenging to reconcile the severity of my own injuries with claims made about Mandon without concluding
that there's a critical oversight in the investigation or intervention process. Much like every other process I've had to work
with after the unjust arrest and cps' lies, manipulation, and breach of their own policies when concluding an investigation
without even interviewing me.

I urge you, with the utmost respect and gravity, to reconsider the situation with fresh eyes. It's not just about connecting
dots; it's about recognizing when the picture those dots are supposed to form doesn't match the reality we see. Our
children deserve a safe environment, and it's paramount that we, as adults and protectors, do not falter in our duty to
provide it.

I implore you to take immediate and decisive action to reassess the situation concerning our family's safety and well-
being. My children cannot afford any further delays or inaction.

I am willing to cooperate fully and provide whatever information or documentation is necessary. However, my cooperation
hinges on a mutual commitment to take concrete steps to address and rectify the dangers facing my children.

I look forward to your prompt response and action.

On Tue, Apr 2, 2024, 16:10 Ryan michaels <rtgmich@gmail.com> wrote:
Interesting. You evaded yet again, and then admit you don't want anything in writting, which is no surprise. Continue to
prove to the world just how shady and unethical cps can be. 

I will work to get you proof of my tbi, eye fractures, bullet graze, etc. It disgusts me that this is a "concern". 

Until then, I'm done wasting my time.

On Tue, Apr 2, 2024, 16:03 Stewart, Chelcie <Chelcie.Stewart@maine.gov> wrote:
Again, We’d be happy to discuss all together on zoom like we said a couple times now. We are not having this
conversation on email/text. 

Get Outlook for iOS

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 3:56:44 PM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email
 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not click
links or open attachments unless you recognize the sender and know the content is safe.

Next steps as in no findings again? It's no surprise. It's disgusting.

Why is following my doctors recomendations in question? 

You didn't evade any questions? Let's take a look. Please see attachments.

Cps' lack of due diligence, work ethic, and morales leaves innocent people suffering. Anyone involved in all of this
should be ashamed. My kids are the ones that hurt the most from your lack of follow through and refusal to take
action.

I look forward to you choosing not to evade my questions and offering an explanation as to why you just claimed
innocence regarding evading, yet I have so much proof you have been? I have been lied to and manipulated
enough. 

Fix this. Im fed up. Save my children from the hell you are allowing them to be in. 
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On Tue, Apr 2, 2024, 15:14 Codere, Christina <Christina.Codere@maine.gov> wrote:

Ok, Ryan, that is your choice to not meet with us. 

We were not evading your questions.  The plan was to address the concerns when we met with you and talk
through those concerns.

We typically ask for releases to ensure parents are following provider recommendations, and if there are
concerns, to address those with you.

 

We will document all correspondence with you.

 

Chelcie will keep you informed as to next steps and decisions regarding the investigation.

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 2:19 PM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not click
links or open attachments unless you recognize the sender and know the content is safe.

As I said, I work. And I'm no longer giving you my time. I will continue to work through the ombudsman, senators,
lawyers, etc. 

 

I have welcomed you guys everytime and begged for help. 

 

Even now you evade my questions I asked in the last email. 

 

None of you act in good faith and I'm done. I will deal with all of this in court.

 

On Tue, Apr 2, 2024, 14:09 Codere, Christina <Christina.Codere@maine.gov> wrote:

We are unable to meet Friday after 4pm.  Are you able to meet any earlier on Friday?

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 1:04 PM
To: Codere, Christina <Christina.Codere@maine.gov>
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Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not
click links or open attachments unless you recognize the sender and know the content is
safe.

Also...

 

The police officer who saw my face bashed in and never took me to the hospital? You know...when I had a
concussion,  brain bleed, skull fracture, fractured orbital bone in three places, and the true assailant didnt have
so much of a mark. You guys need to wake up.

 

On Tue, Apr 2, 2024, 13:02 Ryan michaels <rtgmich@gmail.com> wrote:

I am, after 4pm. 

 

So you're disbelieving me? Trusting the police officer who wrongfully arrested me for assault and
tresspassing which I proved false? The officer who tried to arrest me last week for dropping off glasses? 

 

I'm sorry. But cps has been useless. I welcomed you guys to stay entirely until I get this resolved. 

 

What is me proving that i told the truth have anything to do with the safety of my children? 

 

On Tue, Apr 2, 2024, 12:57 Codere, Christina <Christina.Codere@maine.gov> wrote:

Hello Ryan,

 

I think Chelcie asked about next week as there is a storm coming and will limit our time in the field if
our office gets closed. 

 

At this point, we do not have any immediate safety concerns in regards to the mother’s treatment of
the children. 

We must and will follow the policy and laws related to assessing reports of abuse, however, presently,
what you are reporting does not rise to a level of making a finding against the mother.

 

We are also asking for releases from your providers as you have indicated you have a TBI from a
gunshot wound – and we have been told by the police who investigated this situation, that this incident
did not result in you being shot.  We want to ensure you are following all of your providers
recommendations.
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We are happy to meet to talk to you about what we see as the concerns from an outside perspective. 

 

Are you available on Friday of this week?

 

Thank you,

 

 

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 12:14 PM
To: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Cc: Codere, Christina <Christina.Codere@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do
not click links or open attachments unless you recognize the sender and know the
content is safe.

So i understand,

 

You asked me what times I'm available for...and then I not only gave them to you but I also told you next
week won't work for me. 

 

You then reply and tell me 9am next week (which I said I will be at work, and I can't do) and tell me it works
best for you?

 

Every decision made will be thoroughly documented, evaluated, and communicated for accountability. The
evidence of Marisol's mistreatment towards my children is substantial, including stalking, harassment, and
various forms of abuse. My patience has run out, and I'm fully committed to obtaining justice and holding
everyone involved accountable. This won't stop with congressional inquiries; I'll reach out to lawyers, DAs,
state officials, and beyond if necessary. The public will know. I demand immediate action to protect my
children and hold Marisol accountable for her unbelievable behavior.

 

You may contact me today for a zoom. You may contact me during the times I gave you. 

 

 

On Tue, Apr 2, 2024, 11:48 Stewart, Chelcie <Chelcie.Stewart@maine.gov> wrote:

We can meet next week Via zoom. I prefer mornings around 9am. I am also sending you
releases to fill out so I can talk to your medical providers. Thanks.
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From: Ryan michaels <rtgmich@gmail.com>
Sent: Tuesday, April 2, 2024 9:31 AM
To: Codere, Christina <Christina.Codere@maine.gov>
Cc: Stewart, Chelcie <Chelcie.Stewart@maine.gov>
Subject: Re: Response to your email

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do
not click links or open attachments unless you recognize the sender and know the
content is safe.

Hi Christina,

 

Thank you for your prompt response.

 

Regarding your inquiry about my availability, I am available for a meeting at the following times:

 

- Anytime tomorrow after 12 pm.

 

-Between 8 am to 10 am on Thursday or after 3 pm.

 

-All weekend.

 

 

Please note the flexibility this week is due to my VA medical appointments for injuries I endured, for
which I've taken two vacation days. Next week will be more challenging as I'll be working from 6 am to 4
pm every day.

 

Regarding your mention of "concerns," may I inquire about the specifics? I hope it's about ensuring my
boys' safety and minimizing their exposure to any potential risks.

 

You asked about the children's school attendance today. Is there any specific reason for this inquiry?

 

I provided Chelcie with these available times, but she requested that I directly convey them to you.

 

Lastly, I must emphasize that I've reached a point where I can no longer tolerate inaction. Inaction, in
itself, is a decisive action that can have severe consequences.

 

Looking forward to hearing from you soon to schedule a meeting.
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Best regards,

 

Ryan

 

On Mon, Apr 1, 2024, 17:22 Ryan michaels <rtgmich@gmail.com> wrote:

Good aftetnoon,

 

I apologize for the delay, I was at work and didn't check my email.  

 

I would love to meet with you and discuss anything you like. 

 

If by visit plan you mean getting the kids to ger for easter? No. I refuse to speak with her or interact in
anyway until this is resolved. 

 

And lastly, yes, the kids went to school and are now with me.

 

 

Please advise on a time that works for you and I will make it happen no matter what scheduling
conflict that may exist.

 

 

Kind regards,

 

Ryan

 

On Mon, Apr 1, 2024, 13:59 Codere, Christina <Christina.Codere@maine.gov> wrote:

Hello Ryan,

 

I am in receipt of your email from the weekend.

 

There is a lot to unpack here in your email.  I think it would make sense for Chelcie and I to
meet with you at some point to talk about the concerns we have.

 

Were there any additional changes to the visit plan made after you sent this email on
Sunday afternoon?  Also, are the children at school today?
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Thank you,

Christina

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Sunday, March 31, 2024 12:42:44 PM
To: k.ledoux@berwickpd.org <k.ledoux@berwickpd.org>; chief <chief@berwickpd.org>
Cc: luke <luke@rdcplawyers.com>; Lisa Chmelecki <lisa@rdcplawyers.com>; Melanie Brulotte
<melanie@rdcplawyers.com>; Stewart, Chelcie <Chelcie.Stewart@maine.gov>; Jordan Godin
<jgodin@sanfordymca.org>; Alana Betts <Abetts@spurwink.org>; Kristen Cates
<kristen.cates@msad60.org>; Margaret Landry <margaret.landry@msad60.org>; Tracy Roberts
<Tracy.Roberts@msad60.org>; info@sarssm.org <info@sarssm.org>; captain@berwickpd.org
<captain@berwickpd.org>; j.pilkington@berwickpd.org <j.pilkington@berwickpd.org>; s.shisler
<s.shisler@berwickpd.org>; b.reil@berwickpd.org <b.reil@berwickpd.org>; m.fogg@berwickpd.org
<m.fogg@berwickpd.org>; e.poore@berwickpd.org <e.poore@berwickpd.org>;
n.higgins@berwickpd.org <n.higgins@berwickpd.org>; c.kearns@berwickpd.org
<c.kearns@berwickpd.org>; b.hodge@berwickpd.org <b.hodge@berwickpd.org>;
j.baccon@berwickpd.org <j.baccon@berwickpd.org>; b.guay@berwickpd.org
<b.guay@berwickpd.org>; d.dunn@berwickpd.org <d.dunn@berwickpd.org>;
berwickaco@berwickpd.org <berwickaco@berwickpd.org>; Johnson, Bobbi
<Bobbi.Johnson@maine.gov>; Feeney, John <John.Feeney@maine.gov>; Blanchard, Robert
<Robert.Blanchard@maine.gov>; Googins, Gina <Gina.Googins@maine.gov>; Williams, Tara
<Tara.Williams@maine.gov>; Bugaj, Dean <Dean.Bugaj@maine.gov>; Kathryn M Slattery
<kmslattery@yorkcountymaine.gov>
Subject: Fwd: Easter

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not
click links or open attachments unless you recognize the sender and know the content is
safe.

Hello,

 

So that you are aware, today is Easter and I was supposed to drop the kids off **at Marisol's
home** which is** legal** per the PFA and decree. I did not drop them off out of **fear** she would
attempt to get me **arrested maliciously and without cause**. This is also in line with your advice
which was to stay away from her house entirely. I listened.

 

Please see the attachment that highlights the relevant language in the PFA. It states that I'm
prohibited from **repeatedly**, and without **reasonable cause** being at her home. 

 

Please also see attached PFA that says, " the defendant's right of contact is outlined in the divorce
decree" on page three next to "(P)". 

 

Please then see the attached divorce decree which states, " plaintiff, (dad) shall drop the children
off **at defendant's (moms) residence..."**

 

 

 

In conclusion, understand that Marisol tried to get me arrested for delivering my son's glasses to
her mailbox as she went off on me for not having them this past Wednesday, **5 days ago**.
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Mailbox accessed by a **public sidewalk** and was there with **reasonable cause** and did not go
there **repeatedly**. I was well within the law and everything done was in good faith.

 

Most importantly, you now see in the message from Marisol below expected me to show up **at
her house** to drop the kids off **today**. She even took a picture from her car down her driveway,
attached to an email from Marisol to me at 8 am this morning **to show that I didn't show up to her
house at the agreed upon time which was agreed on weeks attempts to get me arrested for placing
my son's glasses in her mailbox with no bad intent or doing anything wrong, and yet now she
expects me at her home days later?

 

 

Marisol's abuse and manipulation are clear to all. I don't cause drama. I don't abuse. I'm trying to
live my life and protect my children. Yet no one does anything and **i am targeted and failed by
every system in place and more importantly aren't my children i've been screaming for help from
everyone for years**. 

 

I hope this can make it to the DA as well. 

 

And I also hope this further proves Marisol's insanity, abuse, manipulation, and should serve as a
lesson learned to not be so trigger-happy to arrest me, distrust me, and to understand men can
have trauma and be abused too. 

I am done being taken advantage of and having my family's life ruined because of everyone's
ignorance and failures to do their due diligence and their job. I will be filing congressional, I will not
rest until Maine's PFA laws are *fixed* to stop enabling mentally ill abusers to further abuse people
and ruin their lives. Why can't we mirror NH's PFA law? You know, the one that will drop a PFA if
the plaintiff decides to violate it like Marisol did for months. 

Someone in this email needs to advocate for change, for children's safety, for all people's safety. If
not, you're only becoming part of the problem by hearing and seeing further proof that my kids and
I are suffering and no system is doing any due diligence to help. I will not rest until justice is served
and no one else ever has to live this nightmare As I have and continue to do.

 

Thank you,

 

Ryan michaels

Oh, and please see that attached report from Ycare, the before and after school care program, that
describes Marisol's **criminal behavior** towards my kids and my fiance. mind you this was at a
school location and in front of many children and staff. This is who all of you are letting get away
with anything she wants. And she wants me to suffer and also has no care for our children along
the way. Marisol has been convicted of abuse towards her daughter. Her first guilty charge was in
2001, I was 9 years old at that time! People need to open their eyes and put effort into doing the
RIGHT thing and protect people from this abuse. 

 

---------- Forwarded message ---------
From: Marisol Guerrero <mguerrero6031@yahoo.com>
Date: Sun, Mar 31, 2024, 08:11
Subject: Easter
To: Ryan Michaels <rtgmich@gmail.com>
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Ryan, 

 

Previously you stated that the boys would be dropped off at my place this morning at 8am. 

It is now 8:10 and they haven’t arrived. Has something changed? What time will the boys be
coming? 

 

 

Sent from Yahoo Mail for iPhone

 

 

Christina Codere, LSW

Investigations Supervisor

890 Main Street, Ste 208

Sanford, ME  04073

Office - (207) 490-5435

Fax - (207) 490-5465
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Johnson, Bobbi <Bobbi.Johnson@maine.gov> Sun, Apr 14, 2024 at 8:43 PM
To: "rtgmich@gmail.com" <rtgmich@gmail.com>, "Bugaj, Dean" <Dean.Bugaj@maine.gov>, "Williams, Tara"
<Tara.Williams@maine.gov>, "Googins, Gina" <Gina.Googins@maine.gov>, "Blanchard, Robert"
<Robert.Blanchard@maine.gov>, "Feeney, John" <John.Feeney@maine.gov>
Cc: "Codere, Christina" <Christina.Codere@maine.gov>, "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>, "Hunter, Julie"
<Julie.Hunter@maine.gov>, "Cilley, Amy" <Amy.Cilley@maine.gov>

Mr. Michaels – I am confirming receipt of your email and will follow up with the district staff regarding your
concerns. 

 

Best Regards,

 

Bobbi L. Johnson, LMSW

Director

Office of Child and Family Services

Department of Health and Human Services

(207) 624-7957

E-mail:  Bobbi.Johnson@maine.gov

 

 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged
information. If you are not the intended recipient, or an authorized agent of the intended recipient, please immediately contact the sender by reply e-mail and
destroy/delete all copies of the original message. Any unauthorized review, use, copying, forwarding, disclosure, or distribution by other than the intended
recipient or authorized agent is prohibited.

[Quoted text hidden]

Ryan michaels <rtgmich@gmail.com> Mon, Apr 15, 2024 at 5:50 PM
Reply-To: rtgmich@gmail.com
To: "Johnson, Bobbi" <Bobbi.Johnson@maine.gov>
Cc: "Bugaj, Dean" <Dean.Bugaj@maine.gov>, "Williams, Tara" <Tara.Williams@maine.gov>, "Googins, Gina"
<Gina.Googins@maine.gov>, "Blanchard, Robert" <Robert.Blanchard@maine.gov>, "Feeney, John"
<John.Feeney@maine.gov>, "Codere, Christina" <Christina.Codere@maine.gov>, "Stewart, Chelcie"
<Chelcie.Stewart@maine.gov>, "Hunter, Julie" <Julie.Hunter@maine.gov>, "Cilley, Amy" <Amy.Cilley@maine.gov>

Dear Ms. Johnson,

Thank you for confirming the receipt of my email and for your assurance to follow up with the district staff regarding my
concerns.
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However, I must reiterate my deep concern regarding the lack of communication from Chelcie, Christina, and Amy and
ocfs as a whole. Their silence is troubling, especially considering the urgency of the situation and how long it's been
allowed to happen. Every day without action prolongs the adverse effects on my boys, who continue to suffer due to the
actions of their abuser.

Could you please advise on how I can ensure consistent and timely communication with the OCFS? It is crucial for a two-
way dialogue to take place promptly to address the urgent matters at hand.

Thank you for your attention to this matter.

Best Regards,

Ryan Michaels
[Quoted text hidden]
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Ryan michaels <rtgmich@gmail.com> Fri, Apr 19, 2024 at 12:48 PM
Reply-To: rtgmich@gmail.com
To: Amy <Amy.Cilley@maine.gov>
Cc: "Bugaj, Dean" <Dean.Bugaj@maine.gov>, "Williams, Tara" <Tara.Williams@maine.gov>, "Googins, Gina"
<Gina.Googins@maine.gov>, "Blanchard, Robert" <Robert.Blanchard@maine.gov>, "Feeney, John"
<John.Feeney@maine.gov>, "Codere, Christina" <Christina.Codere@maine.gov>, "Stewart, Chelcie"
<Chelcie.Stewart@maine.gov>, "Hunter, Julie" <Julie.Hunter@maine.gov>, bobbi.johnson@maine.gov

Hi Amy,

I hope this email finds you well. I wanted to touch base regarding your voicemail; unfortunately, I was unable to get back
to you until now.

Chelcie has arranged a meeting with me and Renee for Monday at 10am, along with her supervisor, Christina. We'd really
value your presence and input during this discussion. Could you join us?

Alternatively, if Monday doesn't work for you, I'm eager to receive your response to the matters outlined in my previous
emails. Your input is crucial, so whether you can make it on Monday or respond via email, your involvement is greatly
appreciated.

Looking forward to hearing from you soon.

Best regards,

Ryan

Ps. I replied via this message for the sake of keeping communications in one place. Everyone I have emailed so far has
either ignored me (in some cases it's been 3+ weeks without a response) or responses like the one you can see I
recieved most recently in this email chain. As you can see, I asked Mrs. Johnson this 4 days ago, "Could you please
advise on how I can ensure consistent and timely communication with the OCFS? It is crucial for a two-way dialogue to
take place promptly to address the urgent matters at hand." and have yet to recieve a response.
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I will also go on record, yet again, that my children are regularly abused in a variety of ways by marisol. I will also go on
record, again, notating the fact that OCFS has not offered my children/my family a single resource to navigate this life
altering abusive situation we are all stuck in due to unethical,wrong, and complacent behavior that OCFS and other
agencies continue to engage in.

Please help my kids. Help me. Help my family.  Someone please start asking questions and start digging into everything.
Your effort can litterally stop child abuse, so the irony that no action is ever taken to prevent child abuse is worrisome.
Please help.
[Quoted text hidden]

Johnson, Bobbi <Bobbi.Johnson@maine.gov> Fri, Apr 19, 2024 at 12:52 PM
To: "rtgmich@gmail.com" <rtgmich@gmail.com>, "Cilley, Amy" <Amy.Cilley@maine.gov>
Cc: "Bugaj, Dean" <Dean.Bugaj@maine.gov>, "Williams, Tara" <Tara.Williams@maine.gov>, "Blanchard, Robert"
<Robert.Blanchard@maine.gov>, "Feeney, John" <John.Feeney@maine.gov>, "Codere, Christina"
<Christina.Codere@maine.gov>, "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>, "Hunter, Julie"
<Julie.Hunter@maine.gov>

Mr. Michaels – please direct your correspondence to the caseworker and supervisor who have the most
direct knowledge of your case/circumstances.  Communication occurs in a variety of ways including phone
calls, email, and meetings.  Thank you for reaching out to share your concerns. 

 

Best Regards,

 

Bobbi L. Johnson, LMSW

Director

Office of Child and Family Services

Department of Health and Human Services

(207) 624-7957

E-mail:  Bobbi.Johnson@maine.gov

 

 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged
information. If you are not the intended recipient, or an authorized agent of the intended recipient, please immediately contact the sender by reply e-mail and
destroy/delete all copies of the original message. Any unauthorized review, use, copying, forwarding, disclosure, or distribution by other than the intended
recipient or authorized agent is prohibited.

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Friday, April 19, 2024 12:48 PM
To: Cilley, Amy <Amy.Cilley@maine.gov>
Cc: Bugaj, Dean <Dean.Bugaj@maine.gov>; Williams, Tara <Tara.Williams@maine.gov>; Googins, Gina
<Gina.Googins@maine.gov>; Blanchard, Robert <Robert.Blanchard@maine.gov>; Feeney, John
<John.Feeney@maine.gov>; Codere, Christina <Christina.Codere@maine.gov>; Stewart, Chelcie
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<Chelcie.Stewart@maine.gov>; Hunter, Julie <Julie.Hunter@maine.gov>; Johnson, Bobbi
<Bobbi.Johnson@maine.gov>
Subject: Re: Subject: Urgent: Request for Intervention Regarding CPS Inaction and Misconduct

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

Hi Amy,

[Quoted text hidden]
[Quoted text hidden]
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Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and
privileged information. If you are not the intended recipient, or an authorized agent of the intended recipient, please immediately contact the sender by
reply e-mail and destroy/delete all copies of the original message. Any unauthorized review, use, copying, forwarding, disclosure, or distribution by other
than the intended recipient or authorized agent is prohibited.
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Cilley, Amy <Amy.Cilley@maine.gov> Fri, Apr 19, 2024 at 1:03 PM
To: "rtgmich@gmail.com" <rtgmich@gmail.com>
Cc: "Stewart, Chelcie" <Chelcie.Stewart@maine.gov>, "Codere, Christina" <Christina.Codere@maine.gov>

Hello Mr. Michaels,      

 

I am not available to attend the meeting on Monday at 10am. I’m happy to schedule a time for us to connect
via phone regarding your concerns. Is there a day or time that would work best for you?

 

Thank you,

 

 

Amy Cilley, LSW

Assistant Program Administrator-York County (District 1)

State of Maine-DHHS

Office of Child and Family Services

Phone: 207.286.2466

457 Alfred St.

Biddeford, ME 04005

https://www.google.com/maps/search/457+Alfred+St.++%0D%0A+%0D%0A+Biddeford,+ME+04005?entry=gmail&source=g
https://www.google.com/maps/search/457+Alfred+St.++%0D%0A+%0D%0A+Biddeford,+ME+04005?entry=gmail&source=g


 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may
contain confidential and privileged information. If you are not the intended recipient, or an authorized agent of the intended
recipient, please immediately contact the sender by reply e-mail and destroy/delete all copies of the original message. Any
unauthorized review, use, copying, forwarding, disclosure, or distribution by other than the intended recipient or authorized
agent is prohibited.

 

 

 

From: Ryan michaels <rtgmich@gmail.com>
Sent: Friday, April 19, 2024 12:48 PM
To: Cilley, Amy <Amy.Cilley@maine.gov>
Cc: Bugaj, Dean <Dean.Bugaj@maine.gov>; Williams, Tara <Tara.Williams@maine.gov>; Googins, Gina
<Gina.Googins@maine.gov>; Blanchard, Robert <Robert.Blanchard@maine.gov>; Feeney, John
<John.Feeney@maine.gov>; Codere, Christina <Christina.Codere@maine.gov>; Stewart, Chelcie
<Chelcie.Stewart@maine.gov>; Hunter, Julie <Julie.Hunter@maine.gov>; Johnson, Bobbi
<Bobbi.Johnson@maine.gov>
Subject: Re: Subject: Urgent: Request for Intervention Regarding CPS Inaction and Misconduct

 

EXTERNAL: This email originated from outside of the State of Maine Mail System. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

Hi Amy,

[Quoted text hidden]
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Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and
privileged information. If you are not the intended recipient, or an authorized agent of the intended recipient, please immediately contact the sender by
reply e-mail and destroy/delete all copies of the original message. Any unauthorized review, use, copying, forwarding, disclosure, or distribution by other
than the intended recipient or authorized agent is prohibited.
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Ryan michaels <rtgmich@gmail.com> Fri, Apr 19, 2024 at 1:06 PM
Reply-To: rtgmich@gmail.com
To: "Johnson, Bobbi" <Bobbi.Johnson@maine.gov>
Cc: "Cilley, Amy" <Amy.Cilley@maine.gov>, "Bugaj, Dean" <Dean.Bugaj@maine.gov>, "Williams, Tara"
<Tara.Williams@maine.gov>, "Blanchard, Robert" <Robert.Blanchard@maine.gov>, "Feeney, John"
<John.Feeney@maine.gov>, "Codere, Christina" <Christina.Codere@maine.gov>, "Stewart, Chelcie"
<Chelcie.Stewart@maine.gov>, "Hunter, Julie" <Julie.Hunter@maine.gov>

Dear Ms. Johnson,
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I appreciate your prompt response, although it seems to miss the mark on addressing the urgency and gravity of my
situation. It's concerning that my previous communications have seemingly been overlooked or misunderstood.

It appears that my concerns have not been fully understood or acknowledged, as your response fails to address any of
the critical issues I've raised regarding the safety and well-being of my children.

Despite my repeated attempts to seek assistance, I am met with a lack of response and assistance from you and your
colleagues. It's disheartening to see such a quick response only after calling out the lack of responsiveness.

I want to emphasize the severity of the situation by involving various authorities and officials. The lack of action and
support from the relevant parties only reinforces the validity of my concerns and the urgency of the matter.

In summary, I urgently require assistance that cannot be solely provided by the case worker. The safety and protection of
my children are at stake, and I implore you to stand with me against abuse and take the necessary steps to ensure their
well-being.

I would appreciate your immediate attention to this matter.

Sincerely,

Ryan michaels
[Quoted text hidden]
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Ryan michaels <rtgmich@gmail.com> Fri, Apr 19, 2024 at 4:58 PM
Reply-To: rtgmich@gmail.com
To: j.andrewshaw@gmail.com
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Ryan michaels <rtgmich@gmail.com> Thu, Jun 6, 2024 at 5:53 PM
Reply-To: rtgmich@gmail.com
To: amclaughlin.esq@gmail.com, Kaleigh Gorman <Kgorman@woodedlaw.com>
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---------- Forwarded message ---------
From: Ryan michaels <rtgmich@gmail.com>
Date: Fri, Apr 19, 2024 at 1:06 PM
Subject: Re: Subject: Urgent: Request for Intervention Regarding CPS Inaction and Misconduct
To: Johnson, Bobbi <Bobbi.Johnson@maine.gov>
Cc: Cilley, Amy <Amy.Cilley@maine.gov>, Bugaj, Dean <Dean.Bugaj@maine.gov>, Williams, Tara
<Tara.Williams@maine.gov>, Blanchard, Robert <Robert.Blanchard@maine.gov>, Feeney, John
<John.Feeney@maine.gov>, Codere, Christina <Christina.Codere@maine.gov>, Stewart, Chelcie
<Chelcie.Stewart@maine.gov>, Hunter, Julie <Julie.Hunter@maine.gov>
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Ryan michaels <rtgmich@gmail.com>

Urgent: Newly Obtained Body Cam Footage Proves Retaliatory Misconduct –
Request for Immediate Action
1 message

Ryan michaels <rtgmich@gmail.com> Fri, Jun 27, 2025 at 5:53 PM
Reply-To: rtgmich@gmail.com
To: "Johnson, Bobbi" <bobbi.johnson@maine.gov>
Cc: Amy <Amy.Cilley@maine.gov>, jean.haynes@maine.gov, "Office of Governor Janet Mills(imailagent)"
<governor@maine.gov>, Christine Alberi <ombudsman@cwombudsman.org>, opega@legislature.maine.gov,
Ann.Fredericks@legislature.maine.gov, "Rafferty, Joe" <Joe.Rafferty@legislature.maine.gov>,
Thomas.Lavigne@legislature.maine.gov, "Stewart, Chelcie" <chelcie.stewart@maine.gov>, Allison McLaughlin
<amclaughlin.esq@gmail.com>

Dear Bobbi Johnson,

I am writing as a 100% disabled veteran and father who has been fighting for over 12 months to regain contact with my
children. I am reaching out with deep urgency, following the recent receipt of body cam footage from Officer Shortill’s
response to the March 11, 2025 incident at Biddeford DHHS.

This footage, alongside my own recording of my visit that day, provides irrefutable, side-by-side proof that OCFS
employee Amy Cilley knowingly misrepresented facts to law enforcement, including falsely portraying me as
dangerous and “not in touch with reality.” These lies directly led to my second unlawful no-trespass order—further barring
me from accessing public offices critical to addressing the welfare of my children.

Key facts supported by video evidence:

🔴 Gross Misrepresentation of Events
Amy Cilley’s statements on body cam footage were 180 degrees from what actually occurred during my peaceful visit.
She falsely described my demeanor, intentions, and mental state—gaslighting law enforcement into treating me as a
threat.

🔴 Denial of Due Process
I was never notified of any allegations or given the chance to respond before these orders were issued, violating my rights
under the 14th Amendment (due process) and Maine Civil Rights Act (5 M.R.S.A. §4681 et seq.), which prohibits
retaliation for exercising constitutional rights.

🔴 First Amendment Violations
OCFS leadership has weaponized my lawful advocacy and protected speech—peacefully seeking answers for my
children—as grounds to silence and punish me, violating my First Amendment rights to free speech and to petition for
redress.

🔴 Disability Discrimination
As a veteran with service-connected PTSD and related disabilities, Amy Cilley’s on-camera remarks questioning the
legitimacy of my disability and belittling my mental health are deeply troubling. These actions may violate ADA Title II (42
U.S.C. §12132), which requires public agencies to provide fair, nondiscriminatory treatment and reasonable
accommodations.

🔴 Systemic Pattern of Retaliation
This incident is not isolated; rather, it reflects a consistent pattern of OCFS retaliating against me for demanding answers
about my children, including the original no-trespass issued in Sanford on December 3, 2024—also without any notice,
explanation, or opportunity to contest.

I am now formally requesting your immediate intervention to:

✅ Review the body cam footage from March 11, 2025, alongside my recording of the same day’s events, to see firsthand
the disparity between truth and OCFS’ narrative.



✅ Conduct an impartial investigation into Amy Cilley’s false statements, the misuse of no-trespass orders, and OCFS’
broader efforts to silence me through intimidation.

✅ Take corrective action to rescind these unjust no-trespass orders and ensure I am no longer prevented from accessing
public DHHS offices necessary for resolving the welfare of my children.

✅ Provide me with a clear path forward to address the documented misconduct, reunite with my children, and restore my
rights.

The stakes could not be higher: my relationship with my children, their well-being, my well-being, and the credibility of the
system meant to protect families are all on the line. I have exhausted every avenue in good faith, reaching out to the
Ombudsman, legislators, and law enforcement—yet my rights continue to be trampled.

I ask for your leadership to ensure these abuses stop now. Please confirm receipt of this email. 

Thank you for your time and attention.

Respectfully,
Ryan Michaels

p.s. The newly acquired body cam footage, along with every other interaction, has been documented in a timeline found
here for your review:

  www.letsgetgrowing.org/justiceformichaels

Should you have any questions/have any issues obtaining the evidence I referenced, please don't hesitate to reach out to
me.  
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